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o KIFK IV WHWDI | LIF VIJ Q WADWOQGIFDWMY 2 YHUENLQJ SURKLEIWG ™

» KIFKWDIIF VI Q

IQGIFDWV WH : LGW

[ 1P IW'

o KIFK WD LIF VW Q LOGIFDWV - %XV 6 VRS "

- KIEK WDI I LF VL) Q LQGIFDWMV WH / HQI W/ LP LW

- KIFK Rl WHVH LQGEFDWA P DQGDWRU WDI I LF VL) QV"

© KIFK WD LIF VL Q LOQGIEDWV 1 R HQW! | RUKDQGFDUN ™

- KIFK WDI I IF VL] Q LQGIFDWAVD 3 < LOMUWHPURQ "
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» KIFK WD IF VI Q LOGFDWMV D & XUYH VR WH W KWDKHDG "

» KIFKWDI I LIF VI Q LOGFDWMV D & XUYH VR \WH &1 VWDKHDG ™

: KIFK VW QLQGIFDWV D 5 LJKVWKDLLSLQ EHQG ™

© KIFK WDI I IF VL Q LQGIFDWAV D / HWKDILSLQ EHQG ™

© KIFK VLJ Q LQGFDWA 5 LI KWHYHWH EHQG "

: KIFK WDI I LIF VI Q LOGFDWY /| HWHYHWH EHQG
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- KLEK WDIILE VL) Q LQGIEDWAV 6 \WWHS DVFHOW

- KIEK WDI I LF VL) Q LOGIFDWAV 6 WHS GHVFHQW!

: KIFK RI WHVH L.OQGIFDWV FDXWRQDUY WD I LF VI QV*

- KIFK WDI I IF VL] Q LQGIFDWAV * UDYHOLRDGV "

» KIFK WD LIF VI Q LOGFDWMV - &\ FMFLRWIQD ™"

© KIFK WD LF VL) Q LQGIFDMV 3 HGHVMWIDQ FLRWIQJ
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© KIFK WDI I IF VL Q LQGIFDWV  $ QP DY RQ LRDG "

- KIFK WDIILF VL) Q LQGIEDWAV 3) HIY "

- KIEK WD LF VLJQ LQGIFDWMV ) DAl URFNV "

- KIFK WDIIF VL Q LQGIFDWAV ' LS LQ WH LRDG "

© KIEK WDIILE VLJQLQGIEDMY  +XP S RQ WH URDG *

© KLEK WDI I LF VL) Q LQGIFDMV  %DUIHUDKHDG ™

- KIFK WDIIF VLJQ LQGIFDWAV * DS IQP HADQ "
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- KIFK WDI I IF VLJQ LQGIFDWV 0 HQ DWZ RWN ™

© KIFK WDIILF VLJQLQGIFDMV 0 DQOHG GIYHOFLRWIQD P HWWY DKHDG ™

o KIFK WD IFVLI Q LOGIFDWV - 8 QP DQQHG BIYHCFLIRVWIQ] P HWLY/ DKHDG "

- KIFK WDI I IF VL Q LQGIFDWAV 0 DQQHG BIYHOFLRWIQJ P HWMLY DKHDG "

© KIFK WD LF VL Q LQGIFDMV D3 7 LOMYHPARQ "

- KIFK WDI I IF VL] Q LQGIFDWAV 8 QP DQQHG BIYHOFLRWIQ) P HWLY DKHDG "
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» KIFK RI WH IRCRZ LI LV GDQJ HURXV GUYLQJ ™

&WIRWIQJ D UHG WD LIF @ KW

$ SXQWKDE®!IRITHQFH XQGHUVHFARQ ~ RI WHO0 9 $FW

9 LROWQ) WH WRS QQH
$ @RI \WH DERYH DUH FRUHFW

3DINQJI D YHKIF® LV SUIRKLEIWG Z IWLO P HWMY EH RUIH RUDIWUD FLIRWIQJ RUMOQRWRQ

P MY/
P HMY/
P HMY/
P WY
$ YHKIF®! VKRX@ P DIOWIQ D P LIQIP XP GVWRBQFHRI KRZ P XFK IURP D YHKLF®I Z IW P XQ

VRQH KRUV RUIDVK @ KW

P WY/

P HWMY/
P HWMY/
P AWMLY/

© KIFK VHPMRQ Rl WH 0 RVRUS FWY XVHG R LP SRVH 1L.OHV [RUWH 0 RRU9 HKLE®!
" UYIQU 5 HI XOMRQV"
6HAWRQ D
6 HFARQ
6 HFARQ
6 HFARQ
+RZ 1DUVKRX@ Z DUQLQJ WIDQJ BV EH SOFHG EHKLQG D ELRNHQ GRZ Q YHKLF®I RQ D
KLIKZ D"

P HWMY/

P AWM/
P HWMY/
P MY/

,QZ KIFK \ HDUGIG WH 0 RVRU9 HKLF®BN $ P HQGP HQWS FWZ KLFK LOWRGXFHG DXVRP DWE
HQIRUFHP HOWQ ,QGID FRP HIQR IRUFH'

,QZ KIFK X® LV WH W MEXV IRUWH GUY1IQJ WP HWRCOHG DFFRUGLQI VR WH & HOWDO
0 RRU9 HKLF®1 5 XBv*

5 X

5 X®H
5 X®H
5X®
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. KDWY WH SXUBRVH IRUZ KIFK WH $ QW®&FN %4 DNLQJ 6\ WMP LV GHVLI QHG'

7R SUIHYHQWMH GUYIQ) Z KHHOWRP &FNQJ XS

7R SUHYHQWP RMMUWH IWIRP  DFFXP XOWMQJ Z IWILQ WH ELDNIQJ VA WMP

7R SUIHYHQAMH YHKIFBV Z KHHY TLIRP RFNIQJ GXUQJ EWDNIQJ DQG R DYRLG WH W HV
WHP VHO'HV ILRP VNIGGLQJ

$ @RI WH DERYH DUIH FRUHFW

: KDALY EUWDNH I DGH!

" HFUHDVH 1Q DW RVSKHUEF DIUSIHWXWH

6P RRW ELDNQJ SWRJHW
5 HGXPWRQ LQ ELDNIQU. HI I HPYHOHW
5 HGXFWRQ Rl WH VNIGGLQJ

7TKHWUWIQ) FWFGIRI D YHKIF® P HDQV« « «

7KHQXP EHURI WUV Rl WHWMHUQJ Z KHHO RUWH YHKLF®! VR VMUD 1O D FLUF®A

7KHWUWQI Rl WH YHKLF®! VR LIRXQG D FRUQHU
7KHDP RXQWRI VSDFH UHTXLLHG |RUD YHKLF®! VR \WMLD LQ D FLUF®I
7KHQXP EHURI WULQV Rl WH WWHUQJ Z KHHOURP GBI WR WJ KW

: KIFK WDIILF VLJQLQGIFDWAV D SHARCSXP S

- KIFK RIWHVH LQGIEDWV LQIRUP DARQDOAD | LF VLI Q"

© KIEKWDI | IF VW Q LOGIFDWV 3 DINQJ RQ ERW VIGHV ™
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- KIFK WDI I IF VL] Q LQGIFDWAV SDINQJ [RUP RRUR\ FON DQG VFRRWMUY"

© KIEK WD LE VJQIQGIFDMV  $ XVRUFNVKDZ SDINQJ "

© KIEK WD ILF VLJQLQGIFDMV D 5 HMBXUDQW!

© KIFK WDI I IF VLJQ LQGIFDWIV D 3 XEQE 7H®ISKRQH "

» KIFK WDILIF VW Q LOQAFDWV /LI KWS H UHVKP HOW!

- KIEK WD ILF VLJQLQGIFDMV D 5 HVWAQJ 3@FH "
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: KDWGRHV &DUIDIHZ D P HDQ'

7KH SDUWARUSDUN RI WH URDG QRWP D@ XVHG IRUYHKIEXOQUWDI [IF RUIMMP D\ EH GLYIGHG

IORVERE\ DGYIGQI WIS

7 KH HOWH URDG LOFOXGIQU \WWH P HGIDQ
$ SDUARI WH URDG WDVWDAR LOFOXGHV WH | RRVBDN
$ VSHFLDODOQH | RUMMU H FDUIDI HV RQ®  WILRXJ K Z KLEK RWHUMDI I LE 1V SURKLEIWG

: KDWGRHV FROWXFWRQ]RQH P HDQ'

$ SDUARI WH URDG GHFOUHG \R EH XQGHU RIQJ FROMKFWRQ Z RIN Z KIFK P D\ LOFOXGH

WHZ RUINDUD WDI | LIF DUHD RUEXIITHUDUHD
7TKHSOFHZ KHHD QHZ WRDG LV EHCQJ EXIOV

mmugww QRWP DO XVHG IRUYHKIFX@QUWDIILF RUMP D\ EH GYIGHG

$ SDUARI WH URDG GHFOUHG R EH XQGHU RLQJ FROWWKFWRQ Z RN Z KIFK P D\ LOFOXGH
RQ® WH Z RN DUD

: KDWGRHV 3 WDQVYHWH P DINQJ” P HDQY'

5 RDG P DINQJ V SURYLGHG LQ WH GILHFWRQ Rl WDI I LIE P RYHP HQWQ WH FDULID) HZ D\
5 RDG P DUNLQJ'V SLRYIGHG DIRQJ WH BIQI W | RUWDIILE P RYHP HQW
5 RDG P DUNLQJ VV SURYLGHG DWIKH MOQFWRQ
5 RDG P DUNLQJ V QHDUWH MQPARQ
© KHQ D YHKLF®1 LV NHSWAWBMRQDY [RUDQ. SXISRVH RIKHUWDQ GRDGLQJ RUXQERDGLQJ
SI—U/RQ\/ JRRGV RUGJJDIH IRUP RUHWDQWUHH P LOXWV MY FDAPIGK « «

6 RSSIQJ

;. DwQJ
3DINQJ

6 HWMQJ XS

516U P HDQV « «

3 DWHQI HY WDYHIQ LQ D YHKLF®! RWHUWDQ WH GUYHU

7KHGUYHURI DP RRUA FO!
3 DWHQI HWY LOFOXGIQ] WH P RWRUF\ F®I GUYHU
3 DWHQI HWY LOFOXGIQ] WH GUYHURI D YHKLF®

7KH SURUW RI D YHKIF®I RUDQ.  URDG XVHURYHUDQRWHU YHKLF®! RULRDG XVHURQ WH URDG
LV FD@IG«

9,3 YHKIF®

5LJKWRI Z D\
$ P EX@OQFH RQOD
$ P EX@QFH DQG | LLH WKFN RQO

5RDG P DINQJV P HDQ

P DINQIV VHHQ RQD RQ WH URDG VXUDFH

D@WSHV Rl VLJ Q ERDUGV DQG P DUV
IQ:(XGH\/P MLQ]VRQWHLRDGVXUD:HDQIBD@NSI—NRI VL Q ERDUGV DQG P DUV

QO 7RGV RUP DINOY RUVXJ KR \MHFDU.[DJHZD\ EXLEV RUDGWDF
S A R et a RQAROZ DOG J X FOGQJ (RDG VL
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6VRSSIQ) D YHKIF®! IRUD YHY VKRUASHURG | RUSDWHQI HY VR JHWRQ RURI I RUIRUTXIEN
@DGLQJ RUXQBRDGLQI RI JRRGV LV FDWBIG

+ DOMQJ

3DINQU
6\RSSLQ
7HP SRUIDY SDINQJ

$ FFRUELQJ \R @E LHSRWV GRFRUVRE D\ RXQJ P DQ QDP HG'$ WDWKLY Z LIH KDV D VHURXV
LAHW 7KLY SHWVRQ EHQI YHY P HQB@® GMMLEHG LV UMWLOIQ) KRP HLQ KLY FDU & DQ KH

GUYH'

6 LQFH KH KDV D YDOG GUYLQ) @FHQVH KH FDQ GUYH DADQ. AR H

2 QHP XWEH LQ I X@BK\ VIEDODQG P HQBOKHDOM Z KL®I GUYLQJ
+H FDQ GUYH DYRIGIQU KLIKZ D\ V
$ @RI WH DERYH DUH FRUHFW

. KI® EHQJ DP RWRUR F®I RUWUHH Z KHHBUGUYHU

\ RX FDQ GUYH Z IWRXWKREEQJ WH KDQG®! Z IW ERW KDQGV Z KHQ GUYIQI RQ WH

KLIKZ D
\ RX P XW\KR@ WH VWWHUIQJ KDQG®! Z I ERW KDQGV DWDOWP HV
YHUP XW\KR@ WH KDQGBEDUZ IW ERW KDQGY DAD@WP HV H FHSWZ KHQ JLYIQJ D

\ RX FDQ D& D\ V VBNH RQH KDQG RIl WH WMHUQJ Z KLB! GUYLQU

© KHQ VHHQI WLV VL Q RQ WH LRDG

WH GUYHUVKRX@ V&Z GRZ Q JLYHZ D\ VR WHWDIILE RQ WH LRDG KH LV
DSSURDFKLQ)  DQG SURFHHG Z LW FDXWRQ
VKRX@ XQGHIABQG WDWKH YHKLE®! P XVEH WWRSSHG EHFDXVH WHH LV D

WD [ IF V@QG DKHDG
VKRX@ XQGHUABQG WDVWKHUH DUH P RXQULQV DKHDG

VKRX@ XQGHIAMBQG R SURFHHG Z W FDXWRQ DV WHUH LV D SUYDWM MQPWRQ DKHDG

. KDADIHWH +DQG 6L QDY

7KHHDWH ILYHWSHY - W KWOI WWWDL KWWRRS - DQG LIHYHWH

7KHH DH IRXUWSHY W KWBIWWRS DQGVERZ GRZQ
7KHWH DWH IRXUWSHY W KWOGIWRYHWENH DQG WRRS
7KHHDWH ILYHWSHY W KWAIWRYHIENH VB&RZ GRZ Q DQGWRS

(YHQLU WH JUHHQ @ KW DUH RQ DWD WDI I LF VIJ QDO L D XQURW HG SRAFH RITIFHUVLI QDAY VR

WRS«

WH GUYHUP XWAREH  WH XQURW HG SRTFH RIIFHURYHUWH J UHHQ V1.J QDODI KW DQG

VRS WH YHKLE®! XQUWOVL] QDABIG VR SURFHHG

VIQFH WH VL QDALY J UHHQ WH GUYHUFDQ SURFHHG YHU TXLEN® Z IMMRXWREH LQJ \WH
SRAFH RIILEHU

VIQFH WH VLI QDALY J UHHQ WH GUYHUFDQ P RYHVERZ ® DQG FDUHX@ Z WWRXWREH LQJ
WH SRTFH RII LFHU

VIQFH WH VL] QDALY J UHHQ WH GUYHUFDQ LJ QRUH HYHU WIQJ HYH DQG SWRFHHG


http://www.bestdrive.in/

mmm$K[ ijZhl [ $c

: KDWKRX@ D GUYHUGR Z KHQ HQMUQJ D WQQHO
7XUQ RQ KHDGM KW RQKLIK EHDP  GR QRWRYHWENH LI VWRSSHG LQ XQDYRIGDE®!
FLUFXP VWBQFHV WD RQ KD DUG @ KW

7 XU RQ KHDGM KW RQ ®Z EHDP  GR QRWRYHWENH RULHYHWH LI WRSSHG LQ

XQDYRIGDE®! FILFXP WEQFHV WD RQ KD] DUG @ KW

7XWQRQSDIN@P SV GR QRWHSHDWRUHYHWH LI VWRSSHG LQ DYRIGDE®! FLUFXP \WBIQFHV
MU RQ @ KW
6 RXQG WH KR GR QRWHSHDARULHYHWH Ll WWRSSHG LQ XQDYRIGDE®! FLUFXP VWBQFHV

2 DRERROBRNABPVOG VWWHS LRDGV Z KDAFRXUMA VKRX@ D GUYHUR! D YHKLE®I DGRSW
Z KHQ WH URDG LV QRWZ LGH HQRXJ K IRUYHKLE®N \R SDW | LHHD"

YRW YHKLE®N VKRX@ GUYH LQ D &Z J HDUDQG QRWARS

)%)Wg: JRIQJ XSKI@VKRXTE WRS RQ WH GIDQG GMIMH YHKLE®! FRP 1QJ GRZ QKL
H

FRP LQJ GRZ QKL@VKRX@ WRS RQ WH GI1WDQG DARZ WH YHKLE®! J RLQJ
XSKL@R SDW LIV
YRW YHKLIE®N VKRX@ WRS DQG WHQ P RYH Z I FDXWRQ

o KIFK WIWP HOVMHIDUWGEIQD 3DUINQJ RU 6 WRSSIQJ LV LOFRUHFW

" R QRWAMRS WH YHKIF®! LQWH\ HIRZ ER] P DUNHG RQ WH WRDG

' R QRWARS WH YHKLE®! RQ D SHGHVWIDQ FLRWIQJ RU P MY EHIRUH W
' R QRVWARS WH YHKLE®! RQ D @QH Z KHUH VSHHG LV LOFUHDVIQ) RUGHFUHDVIQY
' R QRWARS WH YHKLE®! Z KHUH WH LRDG LV Z LGH

: KIFK RI WH IR@RZ 1QJ LV QRWD UHDVRQ |RUGVT XDA LF-DWRQ RUFDOQFHMMRQ RI D @FHQVH
XQGHU6 HFWRQ ™

' UYLQU D YHKLE®! LQ D GDQI HIRXV P DQQHU

2 EWIQLQJ DAFHQVHE\ 1WDXG RUP IMUHSUHVHQMRQ
2 EWIQLQJ D @FHQVH EH RUH WH SHP MVIE®! DIH
' UYLQ) DQ XQIWMWHKLE®! RQ D SXEQF LRDG

© KIEK VWIMMP HQWHI DUGIQU YHKLF®! SDINQU LV LOFRUHFW

" R QRWSDWN D YHKIF® LQ D SXEQF SOFH Z KHH WY ONHO VR FDXVH DQ DFFLGHQW

' R QRWSDUN D YHKLF®! LQ D P DQOHUWDWREVWWKFW RWHUURDG XVHY/
' R QRWSDUN D YHKLF®! LQ D P DQOHUMWDWFDXVHV XQQOHFHWDU  FRQYHQUHOFH VR RWHU
LRDG XVHWY/

$ YHKLF®! FDQ EH SDUNHG DQ\ Z KHIH DV \WH UIRDG B LV SDIG LQ DGYDQFHIRU ~ \ HDW/

© KIFK RI WH IR@RZ 1QJ WIWWP HOW LV LOFRUHRW

$ YHKIF®I XVHG Z IWRXWHI MADWRQ Z L@EH VH] HG

| WH 3 ROXRQ 8 QGHU& RQWROFHUALFDM KDV H SILHG WH YHKLE®! Z L@EH VH] HG

,QUWWDG Rl VH] LQJ WH YHKLF®! WH RI I LIFHUFDQ VH] H WH UH] MADWRQ FHUMLFDWM
| D YHKLE® LV XVHG Z WRXWD YDIG SHP IMEDVHG RQ LIRXW DUHD RUSXUSRVH \WH
YHKIF®I FDQ EH VH] HG

2 11HQFHV GDGIQU R WH FDQFHIMRQ Rl UHI VADRRQ'

$ Q RIIHQFH XQGHUWH 0 RVRU9 HKIE®N $ FWY FRP P MG E\ D P LQRU
8VIQJ D YHKIF®1 LQ D SXEQF SMFH Z IWRXVWDAG LOVXUDQFH

" WYLQI D YHKLF®! Z WWRXWD YDAIG QFHQVH

' WYLQJ D YHKLF®! Z WWRXWZ HDUQJ D VHDAEHDV


http://www.bestdrive.in/

mmm$K[ ijZhl [ $c

| DQ RITHQFH XQGHUWH 0 RVRU9 HKLF®N $ PV FRP P MG E\ D P LORU QR WW\WBIQGIQ)
6HPARQ RUBHPWRQ VXFK P LQRUVKD@ORWEH HIDJ LE®! | RUD GUYLQ) QEHQVH XQGHUB HPARQ

RUD ®GDUQHUV QFHQVH XQGHUB HFMRQ  XQMOMH DIHRI

1 RWSHWP WG VR ViINH D OFHQVH IRUAH

$ SRIFHRIILFHUIQ XQURWP P D\ DUHWZ IWWRX\WD Z DUDQWDQ, RQH Z KR FRP P LW WH
IRTRZ LQJ RITHQFH LQ KLV SUHVHQFH«
GUYLQ D YHKLF® GDQI HRXVO

GUYLQI D YHKLF®! Z WRXWYDAG LQVXUDQFH
GUYLQ) D YHKLF®! Z WRXWD YDIG QFHQVH
GUYLQJ D YHKLF®! Z IWRXWDAG UHI DDARQ

» KDAY WH TLOH UL D SHYW/RQ 1Q FKDU HRI D YHKLF® DARZ V VRP HROH Z IMKRXWD GUYLQJ
I—Q\/I-|\RGLLYH\MH_UYI-KLFCB1'

$ IL.OH Rl RQH WRXVDQG IXSHHV

$ ILOHRI KSHHV
$ ILOHRI KSHV
$ IQHRI KSHAV

» KDWY WH 1 LOH TRUD GUYHUGUYLQI D YHKIF®! Z IWRXWD YDAG CFHQVH'

$ ILOHRI KSHHV
$ IIQHRI KSHHV
$ IIQHRI KSHHV
$ IQHRI KSHHV

: KDAWWHP O IP XP 1LlOHIRUGUYIQJ D@RZ 1QJ R GUYH RUFDXVIQJ R EH GUYHQ D @ KW
P RRUYHKLF®I RYHUWH VSHHG @P LW

$ 1LOHRI RQH WRXVDQG KSHHV

$ IHR KSHHV
$ ILHR KSHHV
$ ILHR KSHHV

© KDWY WH I LOH IRUGUYIQ)  DARZ LQJ R GUYH RUFDXVIQJ VR EH GUYHQDP HGIXP P RWRU
YHKLE® RYHUWH VSHHG QP W

$ IIQHRI KSHHV
$ IQHRI KSHHV
$ IIQHRI KSHHV
$ IIQHRI KSHHV

$ GUYHURI D YHKIF®I LV D SRGFHRII LFl—URUR\M—USI—U/RQ DXWRUVHG |RUWH SXUSRVH E\

WOV b Rl S ) R P OB IR B b SR B ko

RYHUWR WH CFHOVILCJ DX\MRLBN IRUGLVT XD LF[MRQ RUWHYRFDWRQ XQGHU
VHAARQ

" UYIQU D YHKLF®! XQGHUWH LQI OXHQFH Rl DFRKRCRUGIXJI V

" UYIQU D YHKLF®! Z IWRXWQVXUDQFH
' UYIQU Z IWMRXWD YDIG 38 &
' UYIQU Z IWRXWD YDAOG QFHQVH

+H+H +H H
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$ GUYHURI D YHKIF®I LV D SRIFH RI I IFHURURWHUSHWRQ DXWRUVHG | RUWH SXLSRVH E\

WH 6 VW * RYHUOP HOW, | WHUH LV UHDVRQ VR EHIHYH WDADQ RITHQFH KDV EHHQ
FRP P MG WH GUYIQJ @FHQFH RI VXFK GUYHUP D\ EH LP SRXQGHG DQG KDQGHG

RYHUWR WH CFHOVIQJ DXWRUW |RUGLVTXDA LFDWRQ RUHYRFDWRQ XQGHU
VHAARQ

' UYLQ) D YHKLF®! Z IWRXWQVXDQFH
' UYIQU Z IWRXWD YDAOG QFHQVH

8 VIQ) WH YHKLE®! LQ DQ XQVDIH FRQGMRQ
" UYLQU Z IMRXWD YDOG 38 &

$ GUYHURI D YHKLIF® LV D SRGFH Rl TIFHURURWHUSHY/RQ DXWRUVHG | RUWH SXLUSRVH E\

WH 6\ * R | WHUH LV VR EHOHYH W RIHQEH KDV E
FRP P wﬁ%ﬁ’m@ @M&FK SO ER S I%:@GHG DQGI ”%DQGHG
RYHUVR WH QFHQVLQJ DXWRUW | RUGLT XD LFDARQ RULHYRFDARQ XQGHU

VHAMRQ

" UYIQ Z IWRXWZ HDUQJ D KHP HW

8 VH Rl WH YHKLE®! Z IWRXWHI DMADARQ
" UYIQU Z IWRXWZ HDUQJ D VHDEHOV
" UYIQU Z IWRXWD YDAOG QFHQVH

$ GUYHURI D YHKLIF® LV D SRGFH R IFHURURWHUSHY/RQ DXWRUVHG | RUWH SXUSRVH E\

WH O o RN R A L R OB EETR RV B B B Rpoar s
RYHUVR WH QEHQVIQJ DXWRUW | RUGLYT XD LFDARQ RUUHYRFDWRQ XQGHU
VHAURQ

" UYIQJ Z W D SIARQ UGHUZ IWRXWD KHE® HW

" UYIQU D YHKLF®! Z IWRXWQVXDQFH
' UYIQU Z IWRXWD YDAOG QFHQVH
' UYIQU Z IWRXWZ HDUQJ D VHDVEHOV

$ GUYHURI D YHKLF®I LV D SRGFH Rl IFHURURWHUSHY/RQ DXWRUVHG |RUWH SXLSRVH E\

WHO6 VW * R I-H/VIWI—U—IIA/U—D\/R VR EHTHYH W RII HKDV E
FRP P WH GUYLQI @FHQFH RI VXFK GLLYI—UP%—I LPF%XQ}G I%K[X;IBI—G
RYHUWR WH CFHOVIQJ DXWRUW |RUGLVTXDA LIFDWRQ RUHYRFDWRQ XQGHU
VHAARQ

" UYLQ) Z WRXWZ HDUQJ D VHDEHDV
' UYLQU Z MRXWD YDAG 38 &&

" UYIQU 1Q D P DQQHUWDASUHYHQW RUKIQGHY DQ HP HU HQR\  YHKLE®!
8 VH Rl WH YHKLE®! Z IMRXWHI DMMADARQ

: KDWY WHP O IP XP SHQDOV |RUD GUYHUZ KR 1DLY VR P RYH KLV YHKLF®! VR W{H VIGHRI
WH URDG Z KHO DSSURDEKLQJ D | LLUH EW) DGH YHKLF®I RUDQ DP EXMOQFH RURWHU
I-PI-LDI@\ YI-KLFGBiZLQIgLGBiGU_YLQ]" x

5V ILOH
5V ILOH
5V ILOH

5V ILOH
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I DQ SHYRQ Z KR LV DXWRUVHG R J LYH GLLHFWRQV XQGHUWH 0 RWRU9 HKIF®V $ FW

LOMMRQD® YIRDMV DQ\ Rl WH GLLHFWRQV JLYHQ E\ WH DXWRUW RUE\ @Z RU
REVWKFW VXFK SHWRQ LQ WH GIVFKDU H Rl KLV RI1LFLDOGXW DQG QR RWHU
SHQDOV LV LP SRVHG IRUWLY RITHQFH Z KDWY WH P O] LP XP WDVWKH

GUYHUFDQ J HW
5V ILOH
5V ILOH
5V SHQDOV
5V SHQDWV

0 RUHRYHU LI D GUYHULY DVNHG W I XUWVK DQ LQIRWP DARQ XQGHUWH 0 RWRU9 HKLF®V $ FW

DQG GHIEHIDWO FRQOFHDY VXFK LQIRUP DARQ RUIXUQLVKHVY LQIRUP DWRQ Z KIEK KHNQRZ V/
VR EH | DO/H RUGRHV QRWEHTHYH R EH WKH DQG QR RWHUSHQDWW LV [P SRVHG |IRU
WLV RITHQFH Z KDALY WHP O] IP XP SHQDOV WDWKH GUYHULY QDE®! R

sSD"
5V ILOH
5V ILOH
5V SHODOV
5V SHODWV

: KDAWWHP O IP XP SHODAV WDWFDQ EH GIYIHG I WH RZ QHURI D P RIRUYHKLF®! P DNHV

D P RGLLFDWRQ LQ WH P RRUYHKLE®! [QFOXGIQ] UHDUDQI LQJ KLY YHKLE®! SDUN LQ D
P DQQHUWDWY QRWSHUIP IVVIE®! XQGHUWH 0 RVRU9 HKLE®! 5 XN DQG

5 HI XOWRQV"
5V ILOH

5V ILOH

5V SHODWV

5V SHODW

: KDAGR\RX P HDQE\ + 6 5 3"

+ LK 6 HFXUW 5 HI DMAADWRQ 3 W
+R®RIWP 6WP SHG 5 HI MAWDMRQ 3 W

+ HDW6 VP SHG 5 HI MWDWRQ 3 W
$ @RI \WMH DERYH

+RZ P DQ SO@FHV Z LMKH UH] MADWRQ P DN EH GVS@\ HG RQ WH P R\RUFDUI WHMG Z WK

+653"

 KIFK URXW LV IHT XLHG VR GUYH D KHDY\  YHKLF®1 RUD VSHHG FRQWR@IG YHKLF® LQ

FDWDIHZ D "

WH W KWKDQG @QH

DQ SDW
7KH GIWEDWL
1R SDW VSHELILHG
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0 DQ ILOHG IRUQRWZ HDUQJ  VHDWHAOV

5V
$ IHRI 5V @QFHQVHZ L@EH P SRVHG
5V

$ ILHRI 5V QFHQVH Z L@EH P SRVHG

: KDAGRHV MWP HDQWR EHD* RRG 6 DP DUMuQY!

$ SHWRQZ KR DWW LQ IHSDIUQJ D YHKLE®

$ SHWRQ Z KR SWRYLGH DAWVIMBOFH VR D SHYWRQ LQ DQ DFFLGHOARUVENHY WHP \R \WH
KRVSLMIO

$ SHWRQZ KR VRSV DWIMH VFHQH Rl DQ DFFLGHQWDQG VBNHV SKRVRV

$ SHWRQ Z KR DUDQJ HV IKUDOADQVSRUBMRQ
© KHWH LY WH J UHHQ P DINQJ XVHG RQ WH URDG EDFNJ LRXQG!

7Z R Z KHHBURQD @H
%XV Z D\

3 XEQE WDQVSRUARQD
) RUELF\ FON RQO

» KBW/KRX@ EH WH FR&XURI WH XQGHUWKQ SURWIFWRQ DWiKH UHDU

5HG DQG Z KM LOWUP IAHQWAOHY
<HB®Z DQG ZKMW [HEWD @OHV
%DFN DQG Z KIWM LOMUP DMAMOWIOHY
5 HG DQG \ HIRZ QWP IAMQADOHY

: KDYV P HDQVWE\ WH J IRW YHKIF®! Z HIJ KWRI D YHKLFG®!!

7KHZ HJ KWD@RZ HG VR EH FDUHG LQ D YHKLF®!

7TKHHP SW Z HIKWRI D YHKLF®1

7KHWWWQZ HI KWRI WH YHKLF®! SV WH SHP WMWMEG Z HI KWRI J RRGV WDWFDQ EH
FDUUHG LQWH YHKLF®! DV FHUNLHG DQG IHI MMUHG

1 RQHRI WH DERYH LV FRUHFW

: KDWY P HDQWE\ WH XQDGHQ Z HIKWRI D YHKLE®!'

7 KH LOFUHDVH LQ WH VRVBCZ HLI KWRI WH YHKLE®! DQG WH Z HLI KVRI WH SHUP ME®
JRRGV

© HIKVRI WH YHKLE®I H FOXGIQUI WH GUYHUDQG DWHQGDQW

7RBZ HI KWRI WH YHKLE®! LOFOXGIQ) DIMH HTXLSP HOWORWP DD XVHG

( P SW SDUARI D YHKLE®

" XUDWRQ RI WH GUY1QJ FHQVH RI D SHYRQ DIHG

8S R WHDIHRI
8S R WHDIHRI
JIYH \HDW  7HQ
\ HDW/

" XUDWRQ Rl WH GUYIQJ @FHQVH VR GUYH D YHKLF®! FDUWY LQJ GDQI HIRXV JRRGV

2 QH\ HDU
7ZR\ HDW/
7KUH\ HDW/
) LYH\ HDW/
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" XUDMRQ R WH GUY1LQJ CFHQVH VR GUYH D WDQVSRUAYHKLF®H

7KUH\ HDW/

6P LOUVR D WDQVSRUAYHKLE®
7HQ\ HDW/

) LYH\ HDW/

© KDALY WH J WDFH SHURG DERZ HG | RULHQHZ DORI D GUYIQ) TEHQVH
1R JUDFH SHURG
2 QHP ROW
7KUH P ROMV
2 QH\ HDU

: KDWY WH SHQDAOV IRUP RGN\ 1QJ D YHKIF®! FRQADY VR WH SHUP LW

,P SUVRQP HOWRUD SHURG RI XS VR RQHP RQW RUILQHRI 5V RUERW
P SUVRQP HOWRUD SHURG RI XS \R \WWUHH P RQMV RUILQHRI 5V RUERW
,P SUVRQP HOAWRUD SHURG RI XS \RVI] P RQIV RUILQHRI 5V RUERW(
7KHKHDG Rl WH KHDG IRUD SHURG RI XS VR RQH\ HDURUILQHRI 5V RUERW(

: KDWYV WH YDOGW SHURG RI D | MHWW FHUNLIFDW | RUD QHZ  WDQVSRUAYHKLEG®!!

2 QH\ HDU

7ZR\ HDW/

7KUH\ HDW/

1 RQHRI WH DERYH LV FRUHFW

- KDWY WH YDIGIW SHURG RI D UHI MWDAWRQ RI D QHZ QRQ WDQVSRUAYHKLEGH!

7ZR \ HDWY/
) LYH \ HDW/
\ HDW/

\ HDW/

3 DUV Rl WH URDG WDWFDQQRWEH VHHQ WURXJ K WH UHDUYLHZ P LURWY Z KHQ GRRNLQU
DKHDG
%DFN VSRW
1 RQ YIVIRQ DUHD
%ID0G VSRW
$ FFLGHQASURQH DUHD

: KDWGR\RX P HDQE\ 060 LQGUYIQJ WHRU "

0 LWRUG (RZ GRZ Q 0 DQRHXYWH
OWRU 6LIQDO 0 DQRHXYWH
0 DQRHXYWH 6LIQDO 0 WWRU
0 DQRHXYWH 6 ®Z GRZ QO LLLRU

: KDAGR\RX P HDQE\ 36/ 1QGUYIQJ WHRU "

3RVIMRQ 6 SHHG/ RRN

3RVIMRQ 6LJ QDO RRN
31U 6LIQDO  / RRN
3RVIMRQ 6LJ QDO RRN
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: KRLV DXWRUVHGWR DL WH UHI DMADWRQ QXP EHUS@W RI D YHKLF®H'

9 HKLF®! 0 DQXI DFVWUHUO HKLF®
" HDBU 9HKLIF®! 2 Z QHU 1 RQH
Rl WH DERYH LV FRUHFW

© KHH LV WH GRFDWRQ RI WH WILLG UHI DMDWRQ P DUN'

/ HWAGH Rl WH UHDUZ LOGVKIHTE J @W \RS
5 LJKWGH Rl WH UHDUZ LQGVKIHG J W \RS
/ HWAGH Rl WH [ LRQAZ LQGVKLHTS J W \RS
5 LJ KVWAGH Rl WH | RQAZ LQGVKLHTE J W \RS

3 RGMWMRQ & ROMRCS HIN IFDWM IRUL HZ 9 HKIF®A

( [ HP SWG IRUWH I LUANE R\ HDW/
( [ HP SWG IRUWH | LWARQH\ HDU
( [ HP SWGIRUVI] P RQMV

1R H HP SWRQ
- KDWGR\RX P HDQE\ 16' RQDWH'

1 RQ WRS GUYH
1 RQ VNG GUYH
1 RQ VNG GHSW
1 RQ WRS GHSW

. KDAWWHWP 7: $ UHHDWMG \R'

$ U FRQGMRQQJ

: KHHOD@ QP HQW
7UHV %4 .DNH
W\ WP

: KDAWFREXU@I KW DUH DARZ HG RQ D P RIRUYHKLFG®!!

$ P EHUWHG Z KIWM
YXH UHG Z KIWM

$ P EHUZ KIW EGH
5 HG Z KW EXH

. KDWFRBXUVKRX@ D FIW VHYY1IFH WIMRQ J DUDJ H EH SDIOMG'

91SLQ SLON DQG Z DWMUFR®RXU
/ 1P HDQG Z KM

6N EOH DQG Z KM

& RQRUFRGH QRWDSSTFDE®!

© KIFK Rl WH IRERZ Q] VKRX@\ RX KREG WH VWHUQJ Z KHHCRI D YHKIF®! HTXISSHG Z LW
DILEDJ V |RUWH EHVWFRQWRODQG VDI HW"
3RVIMRQ 3RVIMRQ 3RVIMRQ
3RVIMRQ
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: KDALY WH SUP DY SXUSRVHRI SXWQJ JURRYHV 1Q D WH'

7R LQFUHDVH WH DHVWHWE DSSHDOR! WH WH

7R P DIQWIQ WDFWRQ DQG P SURYH [ XHCH [ LFLHQR\

7R SURYLGH WDFWRQ DQG | DFLOVM Z DMUGMMEXWRQ
7R UHGXFH WHDG Z HDURI WH WH

© KIEK @Z 1Q,QGD SIRWFW D FIM] HQ ILRP ®UJ DORUSURFHGXUDCREWEF®N | RUKHSLQ) D
SHWRQ LOMUHG LQ D UIRDG DFFLGHQW
5 RDG 6 DIHW $ FW
. HDD 3RAFH$ FW
* RRG 6 DP DUMIQ $ FW
0 RRU9 HKIE®NV $ FW

8 QGHUZ KDWFLLFXP VWBIQFHV Z L@VSHHG UL{VWIFWRQV UHP DIQ LQ SOFH Z WRXWRI | LFLDO
QRWLEDARY'
- KHQ WH UAVWIFRQ LY 1Q S@FH |RUP RUH WDQ D P RQM
© KHQ WH UMVWIFWRQ LV 1Q SOFH | RUBMY WDQ D P RO
2 QD RQKRAGD\ V
- KHQWDIILE LV @ KW

: KIFK RI WH IR@RZ LQJ LV QRD UHDVRQ IRUDQ HP HUU HQR\  YHKLF®! GUYHUWR H FHHG \WH
VSHHG @P W
7R DYRIG VHURXV LOMU VR KHDOM

7R SUHYHQAD FUP H
7RH WU XIVK DILH

7R UDFK DQ HP HU HQR\ P HHWQJ

© KDWGHYLFHV P XW\DQ HP HU HQR\  YHKLE®! GUYHURSHUIDM Z KHQ 1 DI H FHHGIQI WH
VSHHG QP W
6 RXQG D ®1) DCKRWD
0 XONWQH KRUD DQG P XONFREXUI @VKHU
+ HDGMI KW RQD
2 QH P XONFREXUI@VKHU

: KDWYV WHP O IP XP VSHHG DWZ KIFK WDQVSRUAYHKLE® P DOXI DFVUHG RQ RUDIWU
2 FWREHU P XWAEH HTXLSSHG Z IM{ D VSHHG @P IWQJ GHYLFH XQGHUWH 0 RWRU

IHKIF®NV $ FW "

K

K

K

NP K

999

: KDAWWHP O IP XP VSHHG R EH VHARQ WH VSHHG FROARCGHYLFH RI DOWRJ H
FDUDIHY WSSHURUWIHY KHDY\ WDQVSRUAWHKLE®N VBONHY/ YHKLFGV FDUW LQJ
GCDQIHRXV JRRGV"

$%3%%
XXXX
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: KDAWVWHP O IP XP VSHHG SHP IMMG | RUWHVH ,% VFKRRCEXVHV DQG DOYHKLF®V XVHG

IRUMDQVSRUAMY VFKRROFKLABUHY'
NPK NPK NK NK

© KDALY WHP D[ P XP VSHHG SHLP IWHMG | RUVE R Z KHHBLY RQ DALRDGV Q. HIDD H FHSW
XUEDQ URDGV"
NP K
NP K NP K
NP K

- KDWY WH FXUHQWP O IP XP VSHHG @ IWRUO  FDMIRU YHKIF®N P RRUYHKLEGN
XVHG | RUSDWHQI HUMDQVSRUAZ LW QRWP RUH WDQ H.J KVWHDW LQ DGGIMRQ VR \WH
GUYHUV VHDWRQ DVI] @QH QDWRQDOKLIKZ D\

999
A X

NP K

: KDY WHP O IP XP VSHHG @P MFXUHQW D@RZ HG RQ D IRXUMQH QDMRODCKLIKZ D\ IRU
0 FDWMIRU YHKIFGN P RRUYHKLIFGV XVIQJ D SDVWHQI HUYHKIF®! Z W QRWP RUH WDQ
H.J KW/HDW RWHUWDQ WH GUYHUV VHDW

P LBV SHUKRXU

P LBV SHUKRXU
P LBV SHUKRXU
P LBV SHUKRXU

: KDV WHP O IP XP VSHHG @P MSHWP IWWIE®I QHDUVFKRRCDUHD DV SHUWH ' UY1QJ
5 HI XOMRQV "
P 1BV SHUKRXU
P 1BV SHU KRXU
P 1BV SHU KRXU
P 1BV SHUKRXU

7KH GUYHUVKRX@ VWMRW DCKHH VR WHH MM XK@V UH) DUELIQI SURKIEIMRQ RI XVH
DQG HQVXUH WDWIMH VDP H LV IR@RZ HGE\ RWHUWWEI | DQG SDVWHQI HY
DB&RKRO
GXJIV

6P RNQJ
$ @RI WH DERYH

$ WBDWY « / HDUQHUV @FHQVHY VR GUYH KHDY\ P HGXP  WDQVSRUAYHKLE®Y Z LOEH DMVXHG
VR WRVH Z KR KR@ D GUYLQJ @FHQVH IRUGUYLQJ D @ KWP RWRUYHKLE®1
RQH\ HDUV 7Z R\ HDW/ 7KUHH\ HDW/ WP H6 L] P ROW
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J\RX DIHGUYIQ) DWDVSHHGRI NP KUKRZ P DQ\ P HWMY Z L@ RX FRYHULQ RQH
VHFRQG' $ SSUWR] LP DO
PHMY $SSWR] IP DMO
PHMY $SSUR[ LP DO
PHMY $SSUR[ LP DO
P HWY

© KHQ LV WH @QH P DARI WH YHKLF® P DQGDWRY ™

© KHQ WH GUYHUKDV \R DYRIG DQ REWIBF®I RQ WH URDG
&KRRVIQJ WH WJ KWSDW EH RUH \MLQLQY

- KHQ RYHUBNQJ D VSHHGIQI YHKLF®

$ @RI WH DERYH

" UYL LV WH UHSHWARQ RI WUHH WILQI V Z KIFK DUHWH  1Q WH FRUHRARWGHU

7KION $ FW6 HH
$ PW KLON 6 HH
6 HH 7KION $ FW
6 HH$ PW KION

3WRSHW FRQILI XUHG KHDGIHWD@RZ V \ RX R Z KHQ GUYIQJ D FDU Z LOKHS

7R P DNH\ RX P RUH FRP |RUBE®!

+ HSV SUHYHOWOHFN SDIQ
+HS \ RX LHDY

+HS R P DIQWIQ\ RXUGUYIQJ SRVIMRQ

0 REL®I SKROHV VKRX@ RQO EH XVHG Z KL®B1 GUYICY

: KHQ UHFHLYIQJ D FD@
$ IWUWH YHKLF®I KDV FRP H\R D WRS
" UYIQJ DWDVSHHG RI GWWDQ NP K

" UYIQ) DQ DXWRP DWF WDQVP WMIRQ YHKLF®A
: KDAYW WHEHWAZ D\ \R DYRIG | DWJ XH Z KL GUYLQJ "

$ YRIG GUYIQU DWQLI KW

6RS |RUD EUDN

&DQ XQ Z IWWRXWRDGLQJ JRRGV
GUONVEZ R SHIV Rl JRRG TXDDN Z KLVNH

: KIFK Rl WH IR@RZ 1QJ WSHV Rl J @WHV VKRX@ QRVEH Z RWQ Z KL GUYIQJ DWQLI KW/

+DDO0 RRQ
&LUFX@U
9 |RFDO

71QMU
,QZKIFK Rl WH IR@RZ 1QJ VIWDWRQV LV \ RXUWRSSIQJ GMROQFHWRR P XFK Z KLBI GUYLQJ ™

,QWH WDIQ

LQ WH VQRZ

LQ WH QLI KW
,QDWARQJ Z1OG
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: KDWKRX@\ RX GR Z KHQ GUYIQJ 1QWH GDIN DW/XQVHWRULQ WH P RUQLQI ™

8 VH VXQI @WHV VR NHHS WH KHDG@ KWURP  KIMAQJ WH H HV R RWHUYHKLE®N
\MUD RQ\ RXUKHDG@ KW RQ ®Z EHDP

WD RQ WH KD] DUG Z DUQIQJ @ KW

<RX FDQ GUYH YHY DWW/

© KIFK RI WH IR@RZ LI IV WH P RWAGDQJ HIRXV RQ WH URDG'

0 RRUA\ FOVWW
&\ FVW

3

$ @RI WH DERYH

,QZ KDWIWXYDWRQV GR\ RX DRZ RWHUGUYHY WR | VK WHUKHDG@ KW DN RX"

WR J LYH DGYDQFH QRWEH RI WHUSUHVHQFH Z KHQ FLRWLQU
WR Z DU\ RX WDW RX DUH LQ GDQI HU

- DUDIQJ Z KHQ\ RX HVSHHGIQ]

/ HWHP NQRZ \ RX LHRQ\ RXUZ D\

» KIFK RI WH IRCGRZ 1QJ WP HOW LV WXH'

3 HGHVWIDQV KDYH QR UWJ KVWR Z DO RQ WH LRDG

=HEWD FARVIQI V VKRX@ RQD EH JLYHQ WH UJKWRI Z D\

3 HGHVWIDQV KDYH WH LWL KVWR DQ XQFRQARTIG SHGHVWIDQ FLIRWIQJ
1 RQHRI WH DERYH LV FRUHFW

- KDWGR\ RX GR Z KHQ GUYLQJ 1QZ HAWZ HDWHU

' UYH LQWH P LGG®! Rl WH URDG R DYRIG VS@VKIQ) Z DMURQ SHGHVWIDQV
9%4-Z DIH Rl SHGHVWMDQV Z DOLQJ DWKLI K UWVN

KH® DQ HBH® SHYRQ VR FLRW \WH URDG

" UYH DAD VSHFLLHG VSHHG @P LW

7KHKRGHURI D GDUQHUV CFHQVH P D\ QRWGLLYH D YHKLE®! H FHSWQ WH | RTRZ LQU
P DQQHU
/ HWWDQ P LBV SHUKRXU
1Q WH QI KW
9% DFFRP SDQIHG E\ D QFHQVHG SHYWRQ Z KR FDQ FRQAROMH YHKLE®
WV RQO GD\ WP H

$ W KDWSRIQOAGR \ RX WWRS \WH FDU

- KHQ WH YHKLE®! LV LOYROYHG LQ DQ DFFLGHQW
DD UHG WD I LE @) KW

© KHQ D SROFH RI I LFHUV\RSV

$ @RI WH DERYH

KN GR\ RX QHHGWR P DNH VXWH WDW RXUVLI QDO KW WRS DI \WUVXLOLQD ™

7R DYRIG RYHUFKDU LQJ WH EDWHU

7R DYRIG P IVODGIQI RWHUURDG XVHWY/

,Q RUBHUQRVWR VXLSUVH RWHULRDG XVHY/
7R DYRIG GDP DJ H R WH LOGFDVRUUHDA
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+RZ IDUDZ D\ 1WIRP WH YHKIE®! LQ ILIRQVRI \ RX"

P HWMY/
P HWMY/
\GHSHQGV RQ WH VSHHG Rl WH YHKLE®I 1Q | IRQWRI \ RX
D VX! LFLHOWGMEQRH VR DYRIG D FRAMIRQ L WH YHKLF®! LQ ILIRQARI \ RX VXGGHQD VARZ V
GRZ Q DQG RSV

: KDWGRHV IWP HDQ Z KHQ RWHUGUYHWY | VK WHUKHDG@ KW DW RX"

7KHHV D WDGDUVSHHG WDS 1Q [UIRQW
7KH DIHP DNQJ ZD\ IRU\ RX

7KH Z DD\ RX Rl WHUSUHVHQFH
7KHHV VRP HKLQJ Z LIRQJ Z IW \ RXUFDU

: KDW/KRX@\ RX GR L1 \ RX VHH D Z DUQIQJ @ KVIRQ\ RXUYHKLF®! V LOMKP HQASDQHZ KL
GuvQ"
&ROWOXH L WH VRXQG ILRP WH HQI LOH LV FRUHFW
7KLV IV RQ® DWP SRWDU SRZ HURXVEU H
' HDCZ W WH SLREGP LQWP H
) I WHSWREGP TXLEN® DQG VDIHO

: KIFK RI WHVH P XW\EH 1Q JRRG Z RINQJ RUGHUIRU\ RXUFDUWR EH WDQVSRURE®'

6 SHHGRP HMU
KRWD

- IQGVFUHHQ Z ISHU
$ @RI WH DERYH

© KDWY WH P RVWH | HFWYH VRRO RUSLRWIPWQU. SDVWHQJ HLY LQ WH HYHQWRI DQ DFFLGHOW

6 HDWVEHDV
VDIHW GRRUDMWKHV

3 DGGHG , QUWKP HOWB DQHO
1 RQHRI WH DERYH LV FRUHFW

: KDWGR\ RX GR Z KHQ\ RX UIH VIMQU LQ WH GUYHUV VHDAGUYLQJ D IUHQG V FDUDQG | HHO
@H\ RX LHVIWQJ 1DUDZ D\ [LRP WH VWHUQJ Z KHHODQG WH FRQARCR! WH RWHU
YHKIFO

<RX VKRX@ QHYHUXVH VRP HRQH HOHYV FDU
" RQWKVH VRP HRQH HOYHV FDUVHDW

$ GUWWAIKMH VHDWRWZ DUG VR VXIW RX

" UYHWH YHKLIF®! L.Q WH VDP H SRVIMRQ

» KBW/KRX@ EH WH FR&XUVFKHP H Rl WH QXP EHUSOWV RI SUYDW YHKLEGIV'

9%DFN EDFNJ URXQG DQG Z KIW QXP EHWY/
<HIWRZ EDFNJURXQG DQG Z KW QXP EHY/
%DFN DQG Z KIW EDFNI IRXQG

© KW EDFNJ UIRXQG DQG\ HIRZ QXP EHY/

Ol \ RX KDYH D YDIG GUYHUV @FHQVH | RUD @ KWP RRUYHKLIE®! Z KIFK Rl WH IRTRZ LQJ
YHKLIE®V DIH\ RX DARZ HG \R GUYH!
RQ® WH P RRUFDU
0 RWRUR\ F®V DQG P RRUA\ FOV RYHU  FF
DO@P RRUYHKIE®N
0 RRUFA\ FO
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: KDWGRHV WH LQVXWDQFH FRP SDQ\ GR LI \ RX DUH LQYROHG LQ DQ DFFLGHOWZ K13 GUYLQU
Z WKRXWD YDAG GUYHUV QFHQVH'
&RP SHQVDMRQ \R EH SDIG IRUGDP DI HV
&RP SHQVDWRQ Z L@EH J LYHQ | RUD@GDP DI HV
1 R FRP SHQVDARQ | RURWHV
&RP SHOVDWRQ Z L@EH JLYHQ LQ FDVH RI GHDW(

: KHQZ L@ RX EH SIRVHFXWG | RUGUYIQJ RQ WH URDG Z WRXWVD YDAG GUYHUV GFHQVH'

2 QD Z KHQ\ RX H LQ DQ DFFIGHQW
© KHQ WH HQIRUFHP HQWRI | LFHULQVSHFW \ RXUYHKLE®!

1 R SHQDODFWRQ Z L@EH VINHQ
- KHQ WH QEHQVH RUUHI IVADARQ L UHQHZ HG LQ WH RI T LEH

© KDWGR\ RX GR LI \ RXUFDULY LQYROHG LQ DQ DFFLGHQW

5 HSRUWAR WH QHDUHWASROFH VWRMRQ DQG VNH SHRSGI VR WH KRVSIMEO

1 R QHHG W UHSRUNR WH SRTFH WIMRQ

$ FRIGHQWYLFWP V VKRX@ EH VBNHQ VR WH KRVSIMBCHYHQ LI WH GR QRWHSRUAYR WH
SROFH WIMRQ

" RQWARS WH YHKLF®! DWIMH DFFLGHQAVIM

,V IMD FUP HVR REVAKFWIKH FEGDUYLHZ RI \ RXUQXP EHUSOWV"

6 LOFH WHUH DUH WUHH UHI IVADMRQY MY HORXIK VR GLVS@\ DQ\ RQH
<HV DOWHWP H

1R \ RX DUHD@RZ HG R |RW HVW RXUQXP EHUP IMBNHV LI \ RX Z DQW
<HV EXWKIGIQ) WH 3,1 QXP EHUS@WM LV QRVD KLQGUDQFH

: KDADUH WH EDVIF WSV VR EH VEINHQ DI WUDQ DFFLGHQW

3 IRWFWIMH DUHD
,QRWP WH DXWRUWAHY
&DUH RUWH LOMUHG

$ @RI WH DERYH

© KDWBKRQH QXP EHUGR \ RX QHHG \R GIDOLQ FDVH RI D P HGLFDCHP HU HQR\ R J HVKHS 1Q
DQ DP EXOQFH'

+RZ \RWRS D YHKIF®H Z IW WH KHS RI J HDUW

41QI LQI WH J HDUVR QHXWDO

6Z IWKIQJ RI1 WH HQI LOH
/ RZ HIQJ WHJHDWY RQHE\ RQH

3UHMQI WH FOOWK ELDNH DWMH VDP HWP H
© KLIFK R WHIR@RZ LQJ FDQ FDXVH\ RX \R ®RVH FROFHQWDWRQ Z KL GUYLQ) "

/| RXG P XVIE

$ UXIQI Z W D SDWHQ HU
8 VIQJ D P REL®I SKRQH

$ @RI WH DERYH
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Y%RUHGRP RQD ®QJ MXUQH FDQP DNH\ RX VBHS\ VR \ RX VKRX@ GR WL

) LQG D VDIH SO@FH VR SDUN\ RXUYHKLE®H Rl WH URDG DQG DERZ. | UHVK DIUVR HOWIU\ RXU
YHKLE®

/ RRN DWKH VXURXQGLQI MQGVFDSH DQG HQWR WH EHDXW

' UYH I DWWR FRP SGM\ RXUNRXLOH TXLEND

3 DUN WH YHKLE®! RQ WH VKRX@HURI WH URDG | RUUHW

© KIFK Rl WHVH LV IHTXIWHG E\ @Z WR P DIQWAQ D YHKIF®! 1Q J RRG FRQGIMRQY'

+ HDGQI KW

o IQGVFUHHQ

6 HDVW\EHOV

$ @RI WH DERYH

<RX DIHFDW LQJ VIR \ HDURGS FKLGHUHQ DQG WHUSDUIHQW IQDFDU : KR LV UHVSRQVIE®!
L1 \ RX VHH WDWINH FKLGBUHQ DUH QRWZ HDUQJ VHDAEHIV"
7KH FKLEGUHQ V SDUHOW
<RX WH GUYHUR! WH YHKLE®
7KH SDWHQ HU
7KH FKLEGUHQ

1 RIVH SR@MRQ FDQ FDXVH

0 HOCOKHDOM SLREGP V

,P SDILHG FRQFHOADARQ

/ RW RI KHDUQJ
$ @RI WH DERYH

. KDWKRX@\ RX GR LI D GUYHUGRHV VRP HMLQ) WDWERWHWY/ \ RX"

70 QRWR UHDFW

/ HWMHP NQRZ KRZ \ RX IHHO

) @VK \ RXUKHDG@ KW VHYHUDOWP HV
+ RN\ RXUKRWD

+RZ VKRX@\ RX LHVSRQG \R D ®MWV H SHUHQFHG GUYHU

+ RON\ RXUKRUD VR DBIWIMHP R \ RXUSUHVHQFH

%/H SDAHQWDQG EH SUHSDUHG | RUMHUVERZ UHDFURQ

) @VK \ RXUKHDG@ KW R LOGIFDM MY VDIH IRUWHP \R SLRFHHG
3DW \WWHP DV TXIFN® DV SRWME®!

: KHQFDQ\ RX TOVK \ RXUKHDG@ KW | RURWHUURDG XVHY/"

7RVKRZ WDW RX DUIHJLYIQJ Z D\
7RVKRZ WDW RX DUHJRIQI R WMLD DURXQG
7R ®W RX NQRZ WDW RX DUH D SURUW

7R P DNH\ RXUSUHVHQFH NQRZ Q

KDWY/ WH KDWP Rl GHSUAWWIQ) WH FOOWWK SHGDORR P XFK RUDARZ LQJ WH YHKLEGH R
U(QIQQ-D(\MI]RUVRRGRQJ Z KB GUYIQ)

© L@XVH P RWHIXHO
&DXVHV WH HQJ LOH VR RYHIKHDW

<RXUFRQWRQAY GHFUHDVIQ]
71WH Z HDUDQG WDUDQR P SLIRYHV
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- K\ LV MGDQI HIRXV VR VWMS RQ WH FOMPK RUSXWINH J HDULQ QHXWDCZ KHQ\ RXUYHKLE®
IV JRIQI GRZ Q D VWHS KI@®
© L@XVH P RUH IXHO
< RXUYHKLF®! Z LOVSHHG XS DQG\ RX Z LOM®VH FRQARO
© L@FDXVH WH HQI LOH R RYHKHDWDQG EH GDP DI HG
7WH P SIRYHP HQW

© KHQ\ RX GUYH LQ YHY KHDY\ WDIQ LV WHWRSSIQI GMBQFH RI \ RXUYHKLE®! ONHO \R
EH "
7R .QFUDVH
7R GHFUDVH
7R LQFUHDVH XS \R WQ RG
7R FRQWOXH DV EHRWH

© KDWY WH GUDCP LQP XP LQVXWDQFH LHTXLLHP HQATRUGUYLQJ RQ QHZ LRDGV"

7KLWG SDUV 11LH DQG WH VWKRX@ EH FRYHUHG
) X@ SIRMAMG

7KLG SDUV RQD

3HWRQDAQNU FRYHWDIH

<RX KDYH SXUFKDVHG D VHFRQG KDQG YHKIF®! : KHQ VKRX@\ RX QRW\ WH UHI MM \R
FKDQIH RZ QHUKIS" : LWIO
GDV: MIQ GDV: QD
PROKM 2Q0 ZKHQ \RX FDQ
LQVXUH W

: KIFK RI WHVH VKRX@ \ RX GR LI \ RX DUH WH [ LUANR DULYH DWIMH VFHQH RI DQ DFFLGHQW

6Z WK RII WH YHKLE®! HQJ LOH

5 HP RYH LOMUHG SHRS®! ILRP  YHKLF®NV
&D@HP HUHQR\ VHUYLFHV

$ @RI WH DERYH

<RXUIQAFDWRW P D\ EH GUILEXOWR VHH 1Q EW KWXQ@I KW:  KDWWKRX@ \ RX GR'

8 VH DQ LQGFDWRUDBRQ Z LW D KDQG VLJ QDO

3@FH\ RXULQGIFDRUHDLO

6 WS RQ WH EUDNH VHYHDOAP HV \R VKRZ WH WRS @ KW
7 XU DUIRXQG DV IDWADV \ RX FDQ

8 QGHUZ KDWFLLFXP WRQFHV FDQ\ RXUYHKLF®I EH VH] HG'

" UYLQ) D YHKLF®! Z IWRXWHI DMDARQ

© KHQ XQQHFHWDU  KHDG@ KW | @VK

© KHQ UHI MADAWRQ QXP EHY DUH Z UMMQ LQ WH Z LIRQI GIP HOMIRQV
© KHQP RGU\ IQJ D YHKLFO®I

;. KDAGRHV WH @Z WHTXIWWH WH DUWGEIQ) XQFROWR@IG SHGHWMDQ FLRWIQJ V!

6 SHHG XS \R DYRLG KIIQJ SHGHVWWIDQV DAD SHGHMWIDQ FLRWLQ)
6®Z GRZQ

6\RS DQG J LYH SURUW VR SHGHVWMDQV DASHGHWWMDQ FLRWIQI V
6 SHHG XS DQG EH P LQGIXCRI SHGHVWIDQV DOHDG\ DWIKH FUIRWZ DX
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: KDWKRX@\ RX GR Z KHQ RIHUYHKLF®V | VK WHUKHDGD KW DW RX DWQLI KW

6®Z GRZ QRUWRS LI QHFHWDUY

0 RYH WH YHKLE®! VR WH GIVWIGH Rl WH LRDG VA&Z GRZ Q DQG WD\ RXUKHDGDI KW \R
®Z EHDP

' [P\ RXUKHDGD KW FRQWOXRXVO

,QFUDVH WH VSHHG Rl WH YHKLE®!

$ FRYHUQRW LV D GRFXP HQWKDW RX DUH J LYHQ EH RUIH UHFHLYIQJ « «

- UYIQU QFHQVH

5 HJ IVADAWRQ FHINLFDM
,QVXUWDQFH FHUMLFDW
38&& FHUNIFDWM

: KDWKRX@\ RX GR UL\ RX VHH D ILLH 1Q\ RXUYHKILF®!'

,P P HGIDWAD P RYH WH YHKLF®! VR WH VIGH Rl WH URDG \MUD RI1 WH HQJ LOH DQG DD
HBPWEFDOVZ IWKHY J FMD@BDWHQI HY RXVRI WH YHKLIE®! DQG W R H WQJ XLVK
WH I LLH Z I\ VDQG RUD WIEN FGRW
,P P HGIDW® P RYH WH YHKLF®! VR WH VIGH Rl WH URDG \MUQ RI1 WH HQILOH DQG GRXVH
WH I LLH Z IW Z DWURQ DEHBFWIEDOVZ WPKHY DQG EXLQIQ] Z LLHV
' R QRWIQJ EXWFD@AMH | LLH GHSDUR HQW
/ HDYH WH YHKLE®! RQ WH LRDG XQWOWH | LLH GHSDUR HQADULYHV

o K\ VKRX@ \ RX QRWGUYH Z I\ RXUIRRWRQ WH FOXWK 1 RUBRQI HUWDQ QHFHVWDY

5 HGXFLQI YHKLE®! FRQARO
&OWRK Z HDURFFXWY VXGGHQO
) XHOFRQVXP SWRQ LOFUHDVHV
$ @RI WH DERYH

: KDALY WH I XQPWRQ RI WH FKRNH LQ D YHKLE®H'

( QUFK WH I XHOLQ WH DLUIXHOP 1] VMUH

( QUFK DIULQ DIWIXHO

$ YRIG WH SUHVHQOFH Rl Z DIMULQ WH DIUIXHCP 1 WH
,QFUHDVH DIUSUHWXUH

1\ RXUYHKLIF®! KDV WILG SDUWV LQVXWDOQFH Z KDAGRHV IWFRYHU

QXU VR DQRWHUSHWRQ

' DP DJHWR VRP HRQH HOH V SLRSHW
' DP DIJH FDXVHG E\ RIHUYHKLE®N
$ @RI WH DERYH

: KDWY WH P DIQ UHDVRQ Z K\ \ RXUYHKLF®V WRSSLQI GAMBQFH LOFUHDVHY DIWUKHDYA
Q'
<RX FDQW/HH WHEL) KROV
7KH EWDNHV DUH Z HWADQG VASSIQ)
<RXUWHV KDYH ®\WV JUS RQ WH URDG
7KH Z DIMURQ WH VFUHHQ REVFXUHV \ RXUYLHZ RI WH URDG DKHDG

: KHQ RDAQI \ RXUYHKIF®! \ RX P XWWHQVXUH WDWiIMH GRDG LV

6DIH

W L@EH HDVIHUVR XQ®&RDG

" R QRWFDXVH GDP DIH

" R QRWGDP DI HWH YHKLF®H
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: KDWKRX@ \ RX XQGHIMIQG Z KHQ\ RX VHH D SHGHVWIDQ WBQGLQJ RQ WH URDG Z W D
VMEN!
" IVDE®IG SHWVRQ
' HDI
( GHO
%I0G

- KDWKRX@\ RX GR LL \ RX VHH UIRDGZ RUNV Z K13 GULYLQJ DQG DWP SRWDY P D] P XP
VSHHG @P MWL Q'
) RERZ WH VLI Q RQ Z HHNGD\ V
) RGRZ \WH VL Q DADTWP HV
) RERZ WHVLIQV LI WH SDWV DUH QDURZ
) RERZ WH VL] Q DAQLIKW

» K\ IV SDWIQJ DWDLBUP RUH GDQJ HIRXV WDQ SDWIQJ D FDU

YaHFDXVH WDLBALY/ DUH BRQI HUWDQ FDU/
7WIGLY P D VXGGHQO LOFUHDVH VSHHG
7 WDIGUEWNHY DUHQ VWKDW LHDW
7WIALY FAP E KI@Y P RIHV®&Z O

» KDW/KRX@ WH GUYHUFKHFN EH RUH WRUAQJ WH YHKLE®H!

<RX VKRX@ FKHFN LI \ RX VHH WH UH] MAAMDWRQ QXP EHU
0 DNH VXUH WH WH SIHWXUWH LV FRUHFW

& KHFN I XHOFRROQARURLIOBDNV

$ @RI WWH DERYH

» KDALY L@ DAZ KHQ GUYLQ] D IRXUZ KHHBG YHKLFG!!

,QFRUHFWRSHIDARQ RI D@D KW DQG LQGIFDRY/
6 HHG EHO\QRWKVHG

%RW Rl WH DERYH

1 RQHRI WH DERYH

7KHIRGRZ 1QJ WIQIV VKRX@ D& D\ V EH NHSWQ P 1QG Z KI® GUYLQJ D YHKLF®

5RDG FRQGMRQV DQG ZHDWHU
9 HKIF®! WSH DQG WDI I LIF FRQGIMRQV

<RXURZ Q DELOWV $ @RI WH DERYH

» KHQ\ RX DUIH RYHUENQJ \ RXUYHKLF®! DQG DORWHUYHKLF®! LV SDWIQJ  \ RX VKRX@ QRW

* LYIQJ D KDQG VLJ QDO
6@®Z GRZ Q\ RXUYHKIF®
8 VH KHDG@ KW
,QFUHDVH\ RXUVSHHG

© KR LIV IHVSRQVIEG! | RUHQVXUQI WDWKH YHKLF®! LV QRWRYHURDGHG'

SDWHQI HWY

/ RDGHU

' WYHURI WH YHKIE®
1 ROHRI WH DERYH
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: KIFK Rl WH IRERZ LQJ URDG XVHLY LV DAUVN RI LOMU Z KHQ @MU H YHKLE®N SDW DAKLIK
VSHHG'

&\ FOW

3

7Z R Z KHHBUSDWHQI HY

( YHY WIQJ VDIG DERYH

- KDAWSUHFDXWRQV VKRX@S \ RX VBNH UL \ RXUVWMHUIQD VXGGHQD [HHY VRIVZ KLB1\ RX DH
GUYLQ) LQKHDY\ DY

" WYH WH YHKLE®! VR WH VIGH Rl WH LRDG

* HOWD DFFHOADARQ WH YHKLF®!

%4 DNH KDUG VR V®RZ GRZ Q

6 RS YHKLE®! DFFHBLDARQ

: KDWKRX@\ RXGR UL\ RX DIHIR@RZ LY D W H YHKLF®! RQ D Z HALRDG DQG WH VSUWD\ RI
ZDWUIWRP WH YHKLIF® LQ I IROVEAGV \ RX"

%DFN WH YHKLE®! XQWO RX FDQ VHH EHWMU

77X WH YHKLIF®!V KHDGDI KW RQ I X@EW KWHW

" UYHWH YHKLIE®! 1Q D P DQQHUWDWGERHY QRVWKIMIMH VSUD Rl Z DIMUZ KB DSSURDFKLQJ

D @U HUYHKLF®
, QFUHDVH YHKLF®! VSHHG DQG RYHUWEINH TXLENO

© K\ VKRX@\ RX NHHS D JRRG GMEQFH ILRP WH YHKLF®! LQ | LRQWRI \ RX Z KHQ\ RX DUH
GUYLQ IQIRJ"

7R DYRIG DFFLGHQW LQ WH HYHQWR! VXGGHQ FKDQJI HV 1Q GILHFWRQ

7R DYRIG DFFIGHQW Z WWRXWRJ @ KW

7R DYRIG DFFLGHQW LQ WH HYHQARI D VXGGHQ WRS
,Q FDVH WH EUDNH @ KW DUH RQ

: KDWKDWP GRHV DIUSR@MWRQ FDXVH!

) RUKXP DQV

) RUS@QV

) RUDQIP DY

$ @RI WH DERYH

: KDWKDSSHQV I WH Z KHHY RI D YHKLF®! DUH QRWSLIRSHWD EDDOFHG!

7KH YHKLIFG®! Z LOSX@R WH W KW

7KH YHKLIF®! Z LOEH SX@IG VR WH &I W
7KHH Z LQEH YIEUDWRQ 1Q WH WWMHUCQJ Z KHHO
$ @RI WH DERYH

© KHQ VKRX@S D GUYHUBIQG KLY GUYIQI TFHQVH R VRP HRQH HOH'!

© KL WDFKIQ) GUYLQJ

$WDQ WP H

) RUDQ XQIFHQVHG SHWRQWR FDIP LQVXUDQFH
| KHNQRZ V WDWBHWRQ Z HD

: KDWKRX@\ RX GR LI \ RXUYHKLF®! KIW D SHGHWMDQ'!

$ I\WWULQARGXFLQJ \ RXWHD GDYH

+ HS WH SHWRQ DQG FD@DQ DP EXDQFH

+ HS WH LOXUHG SHVRQ LOAWRGXFH\ RXWHD DQG WHQ UHSRUNR WH SRIFH
7KHH LV QRWLQJ LQ\WH DERYH
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6WENHY SRWMY DQG RWHUXQRI I LFLDOWP V VKRX@ QRWEH SMFHG RQ WH Z LOGVKIHTG RI
DQ DXVRP REL® EHFDXVH'!
VAV LGB DOR DGYHUAH LQ WLV Z D\
7KH REVWKFVWKH GUYHUV YIHZ
2 WHUGUYHY FDQW/HH\ RX
7KH VP RRW RSHIDWRQ Rl WH Z LSHUZ LG@EH DI | HAMG

$ SHYWRQ Z KRVH GUYILQJ @FHQVH KDV EHHQ VXVSHQGHG RULHYRNHG« «

&DQ GUYH LQ DQ HP HUJ HQR

" UYHRQO LI \ RX DIHDFFRP SDQIHG E\ D YDIG GUYLQ) TFHQVH KRGHU
8 QGHUQR FLUFXP WEIQFHV Z L@, RX EH DARZ HG \R GUYH D YHKLE®
<RX FDQ GUYH R VRS D JRXS

3WRYIGQI DP RRUYHKLIFGI RDQ |RUGUYIQ] R D SHYRQ Z IMKRXWD YDAG OFHQVH«

1 R IDXO\DV RQD WH ERURZ HULY LHVSRQVIE®!

6 HURXV FUP H

MV RQD DFUP H UL WH YHKLE®! LV LOYROYHG LQ DQ DFFLGHQW
1 RQHRI WH DERYH

" UWYLQJ D YHKIF®! Z I SRMWMRQ GIYHY DERYH WH @P WSWIHVFUEHG E\ @Z

2 QO DARZ HG LQ HP HU HQFLHV
WV DFUP H

7KH DUH QDE®H\R VWIFWZ DUQIQJ 1LRP WH DXWRUAHY
" UYH WH YHKLE®I VBZ ®

7KHVRXQGQI RI DP XGMRQH KRWQ IO D P RRUYHKIE®! « « « «

2 QO DARZ HG LQ HP HJ HQFLHV
AV LGB DOEHFDXVH WFDXVHY QRLVH SRMRQ
/ LDE®I VR WH Z DUQIQJ Rl \WH DXWRUMEN

1 RWD FUP H

7TKHJIRDCRI [LTUMDIG

7R VDYH QvHV
7R SWIRP RWM UHFRYHU

7R SUHYHQWAH YIEWP V FRQGIMRQ ILRP Z RWHQLQU
$ @RI WH DERYH

$ GRKRCP D\ KDYH DGYHWHH IHFW

5 HGXFLQJ DOHW
$11HFW FRQFHQADMRQ
" HFIMRQP DNQJ IV D ®RW
( YHY WILQJ VDIG DERYH

© KDAH THAWGRHV LOFUHDVIQJ WH VSHHG RI D YHKLF®! KDYH RQ WRSSLQI GMBOFH!

7KHH LV QR GLIHHQFH 1Q WRSSLQ) GMBQFH
6 RSSIQI GMBQFH GHFUHDVHV DV VSHHG LOFUHDVHV

7KH KL KHUWH VSHHG WH GRQI HUWH WRSSLQI GMBQFH
1 ROHRI WH DERYH
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: KIFK RI WH IR@RZ 1QJ VKRX@ EH GRQH Z KHQ WBUAMY D YHKLFG®!!

7KH J HDUP X\VWAEH LQ QHXWDO

7KH SDUINLQJ ELDNH P XW\EH RQ
7KH FO\WK SHGDOP XVWEH SUHWHG
( YH) WILQJ VDIG DERYH

6 SHHAQ] « «

* LYHV\ RX WH EMVWXHCDYHWDI H

1 RWKDYLQJ HQRXJ K WP H\R UHVSRQG R DFFLGHQW
<RXUNRXUDH Z LOWNH VRP HWP H

5 HGXFHV GDP DJ H VR \ RXUHQJ LOH

YDVIF XN IRUGUYIQ] RQKLIKZ D\ V

8 VH D GMV WDI | LENHG LRXWM

" UYH LQ WH G WDQH XQBMWY RYHUEBNLQJ

&RW IMRQ WH FODUHWWIGH

70 VR NHHS WHVSHHG@P IWR NP K R DYRIG FRQI HWRQ

&DXVHV Rl YHKIF®! SROMRQ
3 RRUP DIQWMQDQFH
( [ FHVYWLYHZ HIKVRI YHKLE®N

) RUIUHTXHOWADI [ LE
( YHUY WILQJ VDIG DERYH

: KIFK RI WH IR@RZ LI DITHFW WH WRSSIQ) GIMWBOFH RI D YHKLFG!!

9 HKKIF® VSHHG

& RQGMRQ Rl WH YHKLF®IV WHV
. HDWHU

( YHY WILQJ VDG DERYH

© KDWFDQ\ RX GR R UIHGXFH FRQJ HVWARQ RQ WH URDGV"

8 VH SXEQF WDQVSRUBMRQ P RUH | RUWDYHO
$ YRIG XQQHFHWDU WISV

© DO RUR\ F®I | RUVKRUARRXUOH V

( YHY WILQJ VDIG DERYH

+RZ FDQZ HKHS SUHYHQAHQYLLRQP HOWOSR@\WRQY!

6 HYYIFH\ RXUYHKLF®! SLIRSHUO

) LOYHKIF®I WHY Z IW WH FRUHAADP RXQWRI DU
" ROWGUYHH FHWLYHO LQ ®Z JHDW/

( YHY WIQJ VDIG DERYH

$ SWIRSHWO VHYYIFHG YHKLIF®! Z L@EH J LYHQ

/ RZ L.QVXWDQFH SUHP LXP V
<RXUWRDGW] HXQG

( [ FHWIQWXHCH I LFIHQR  DQG FeDQ H KDXWAHP MMRQV
1 ROHRI WH DERYH
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;. KDWKRX@\ RX GR LI \ RX QRWFH D ED@FRP LQJ 1Q ITIROQVRI \ RXUYHKLE®!'

. HHS GUYLQJ DWKH VDP H VSHHG DQG KRQN\ RXUKRUD

. HHS GUYLQJ DWKH VDP H VSHHG DQG |@VK \ RXUKHDGM KW
6®Z GRZ QDQG SUHSDUH R WRS | RUFKLEUHQ

6 VRS WH YHKIF®! DQG Z DYH VR WH FKIGUHQ R EUQ) WHUED®D

%H FDUH XQZ KHQ RYHUENLQJ 1Q D GUYIQI LOWAKFWRQ YHKLE®I Z W WH / P DUN EHFDXVH

7 KHULQMQWRQ LV \R DZ D\ V GUYH LQ WH G WDQH
7KL Z LQUHGXFH WHUFRQI LGHOFH
7KH P D SDQF DQG WP D\ ®DG R GDQIHU

7KH DUH JHQHD@® QRWKHDIM)

- KDW/KRX@\ RX GR Z KHQ\ RX DSSURDFK D EXV WDWY DERXWR GDYHIURP D EXV RS
Z W D VLJ QDO
3DW E\ EHRW WP RYHV
/ HVWKH EXV SDW LL I VDIH
) @VK \ RXUKHDG@ KW DV \ RX DSSURDFK
$ @RI WH DERYH

: KDWKRX@\ RX GR LI D SDWHQIHURQ D P RRUR F®I FXW \ RX RIl VKDLEO"

+RON

%4 DNH KDUG

. HHS D VDIH GMBIQFH
) @VK \ RXUQI KW

;. KDW/KRX@\ RX GR U \ RXUYHKLF®I HOWLYY DQ LOWUYHRRQ Z MRXWD VLI QDCDQG SHRSOH
DUH FLIRWIQ] 1Q TLRQWRI \ RXUFDU
& ROWOXH GUYLQI Z IMWRXW/ERZ LQJ GRZ Q
6@®Z GRZQ EHFDWHXO
6 RS DQG BMEHGHWMDQV SDW
+RON

J\RX Z DQMWR P DNHD3®8 " WD DQG WHH LV D SRIFHP DQ DADQ LOMYVHPARQ FRQARMIG E\
DWDI I LF @ KWZ KDW/KRX@ \ RX GR"

" UYH VR DORWHULQMUWHPMRQ Z IWRXVD WD I LE @) KW

© DIWRUWH38" WD XQWONH WD I LE @ KWXLDV J UHHQ

| WHUH LV D SRIEHP DQ DWIMH LOMYHPWRQ \ RX FDQP DNHD38" WD
$YRIGP DNQJ 38~ WUV

© KHQ\ RX HOMUDQ LOQMYHPARQ Z KHQ VKRX@ \ RX FKHFN |RUMDIILE RQ\ RXUGIVDQG
WKW

$@ D\ V EHRUH HOMIQJ DQ LOMYHPURQ
2 QD Z KHQ MW EXW

2 QD Z KHQ\ RX DSSURDFK DWRS VLJQ

© KHQ\ RX DIHRQDKLIKZ D\ D

<RX DUH GUYLQI DURXQG D EHQG DQG VHH VRP H GRVH J IDYHODKHDG : KDW/KRX@\ RX GR
1Q WLV VIWDARQ'
&KHEN\ RXUP LLLRWY DQG FKDQJ H @QHV
6 SHHG XS DQG GUYH DV | WDV SRWIE®! RYHUWH J LDYHO
6@®Z GRZ QDQGP RYHIRW DG
6\VRS WH YHKLE®H
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© KDW/KRX@\ RX GR L1 \ RX WBLWR RYHWEINH WH FDULQ | LRQADQG VHH W UL KVI(LD VLI QDO
| @VKLQ)"
70 R RYHUWEBNH WH YHKLE®I DV TXIEN® DV SRWIEG!
,P P HGLDM® DSS® WH ELDNHV DOG WRS WH YHKLE®!
) @VK \ RXUKHDG@ KW DQG VSHHG XS
&KHFN\ RXUP LLLRWY/ DQG P RYH R WH EDFN R WH FDU

8 QGHUZ KDWFLLFXP VWBIQFHV FDQ\ RX FLRW D FRQWQXRXV \ HIRZ RUZ KIW QOH LQ WH
P LGG®! Rl WH LRDG'
' R HYHY WIQJ Z KHQ\ RX |HHOVDIH
- KHQWHWH LV QR WDIILF 1Q + DYDQD ILRP \WH RSSRVIWM GLLHFWRQ
8 QGHUQR FLLFXP \WEBIQFHV
$ YRIG I SRWIE®

: KDWGR VX R FRQWOXRXV \ HIRZ @OHV 1Q WH P LGG®I RI WH WRDG LQGIFDW'

2 YHUENQU LV DARZ HG

2 YHUENQU LV QRADARZ HG

%RW RYHUENQJ DQG \MLQIQ W KWDLH QRADARZ HG

2 YHUENQU IV QRADARZ HG EXWXLQLQ) UJ KWWY DARZ HG

: KDWKRX@\ RX GR LI \ RX DUH DSSWRDFKLQJ D SHGHWMDQ FLRWIQJ FROWR@IGE\ D

WD LF VLI QDCDQG WH VLI QDAKDV WMUHG J UHHQ |RU\ RX EXWSHGHWMDQV DIH WAMD
FLIRWIQJ"

6@®Z GRZQDQGJILYHZ D\ VR SHGHVWIDQV
6 SHHG XS EHFDXVH WH VLJ QDALY 1Q\ RXUIDYRU

6 SHHG XS EXWZ DWK RXWRUSHGHWMDQV
) VK \ RXUKHDG@I KW VR Z DU RWHUSDVWHQI HY/ DQG WRRS

© KDAGRHV WH | @VKLQ) UHG @ KWQ WH LOMIRUVHFWRQ P HDQ'

<RX VKRX@ V&Z GRZ Q DQG GUYH P RUH FDUH X@

<RX P XWW®Z GRZ QDQGJLYHZ D\ R YHKIF®N FRP LQJ IUIRP WH GIVRUWI KW

7KH VL QDODI KW QRWZ RINQJ VR \ RX P XWWBLRFHHG Z LW FDXWRQ

9 HKIF®N P XWWARS DQG JLYHZ D R YHKLFBV 1Q SURUW RUGHU 3 LRFHHG RQO Ll WHH
DUH QR REWBFGN RQWH Z D\

$V\ RX DSSWRDFK DQ LOMYVHPARQ WH J UHHQ VLI QDOFKDQJ HV R DQ DP EHU@I KW:  KDW
VKRX@\ RX GR"
3DW TXIENO®
%4 .DNH DQG FLRW VEBZ ®
1\ RX DUIH FLRWIQJ WH VRS @QH RUDUIH\RR F&RVH \R VIR VWRS VDIHO  SLRFHHG Z LW

FDXWRQ
&RW RUVRS LI WHUH LV QR SRIFHP DQ

© KDW/KRX@\ RX GR LI WHWDI I LE @ KW\ DP EHUDV \ RX DSSURDFK WH WRS @QH DADQ
IOMYVHPARY' * HAUDG. VR JR | WHUH DUH
QR REWEFGN 1Q WH zD  JR |
SHGHVWIDQV DIH QRWFLRMQJ P RYH RQ
94 SUHSDUHG VR VRS EH RUH WH VRS QQH


http://www.bestdrive.in/

mmm$K[ ijZhl [ $c

+RZ VKRX@\ RX JLYH D KDQG VLJ QDA \ RX GHFLGH WR WIS Z KIL®B1 GUYLCQ ™

+R@\ RXUW KWKDQG KRU] RQB@ DQG H WQG IWSD® GRZ Q
( [ WQG\ RXUW KWDLP  EHQG\ RXUHERZ DD W KWDQI B DQG WD\ RXUSD® IR DUG

( [ WQG\ RXUUJKVDLP DQG LRV IMEQ D FLUF®
1 RQHRI WH DERYH

© KDASUHFDXWRQ VKRX@ EH VBNHQ Z KHQ HOWMUQJ DQ LOMWHPWRQ Z W D |@VKLQJ DP EHU
WDI I LF @ KW

6®Z GRZ Q DQG SUIRFHHG Z W FDXWRQ
6\RS VDIHD L SRWIE®

. HHS JRIQJ DWMH VDP H SDFH

5 XVK WURXJ K WH VLI QDO

;. KDWKRX@ \ RX GR EHRWH\ RXUYHKLF®! WXLV ROR WH LRDG'

&KHFN DURXQG | RURWHUURDG XVHY/

8 VH DORWHUWRXW LI SRVWIE®1

3OFH\ RXUZ KR® KDQG RQ\ RXUKDQGEWNH
7XW0Q RQ\ RXUKHDGD KW

: KIFK RI WH IR@RZ LQJ VKRX@ \ RX GR EHRWH WRSSILQJ "

+RON

8 VHP lURY/

6 HeFWD KL KHUJ HDU
) VK \ RXUKHDG@QI KW

: KDWKRX@\ RX GR ZKHQ P RYIQJ 1WRP EHKIQG D SDUNHG FDURQWR WH WRDG'

/ RRN DURXQG EHRWH\ RX JR
& KHFN DODMH P LURWY/ 1Q WH YHKLE®
* lYH D VLJ QDO

$ @RI WH DERYH

© KDW/KRX@\ RX GR Z KHQ\ RX DUH IRGRZ LQJ DQ DP EX@QFH VKRZ LQJ 1@VKLQ) P X@
FRBXUHG @ KW"
6VRS VDIHO DQG P RYH WH YHKLE®! DV TXIEN® DV SRWIEG
,QFUHDVH VSHHG DQG GULYH DV | DWADV SRWIE®!
0 DIQWIQ\ RXUVSHHG DQG SDFH
3 X@RYHUKDLG DQG WRS RQ \WH URDG [P P HGLDWOD

,QZKIFK Rl W{HVH S@FHV VKRX@ \ RX QRWSDIN RUZ DIWY

$ D EXV WRS

2 SSRVIW D WDI I LF VDQG
QIIROWRI VRP HRQH HYHV J DM
$ @RI WH DERYH

,QZKIFK Rl WHVH SOFHV VKRX@ \ RX QRWSDWN'

1 HDUD VFKRROHQWDQFH
1 HDUD SROFH WIMRQ

2 QDVIGH LRDG

$ @RI WH DERYH


http://www.bestdrive.in/

mmm$K[ ijZhl [ $c

. KIFK SOFH VKRX@ QRVWEH XVHG IRUIHYHWMQJ D YHKLF®H'

2 QDEXW (RDG
2QHZD WRDG

,Q D UIRXQG ERW®

( YHY WILQJ VDIG DERYH

© KDWKRX@\ RX GR L \ RX DUH QRW/XUH MY VDI H VR LHYHW/H \ RXUYHKLE®!!

+RON
6 VBN RXUHQJ LOH

* HARXWDQG FKHFN
5 HYHWH V@&®Z ®

- KHQFDQ\ RX YD ILRP D VIGH LRDG RQWR D P DIQ RDG"

2 QD Ul WHWH LV QR WDI I LIF FRQJ HVARQ RQ ERW UIRDGV
1 R\DIRZ HG DADQ. WP H

$WDQ. WP H
2 QO Z KHQWH P DIQ LRDG LV FGDURI WDI I LE

. KDABUHFDXMRQV VKRX@ \ RX VBNH Z KHQ WD | LIF @) KW DUH RXVRI RUGHU

0 RYHV®RZ O
$ IWUWRSSIQI &RRN VR WH W KWDQG B WDQG SURFHHG Z W FDXWRQ

1 R SUHFDXWRQV QHHGHG
0 RYH DWMH VDP HVSHHG

© KIFK Rl WH IRTRZ Q) VKRX@ QRWEH GRQH Z KHQ DSSURDFKIQI D URDG FROVWXFWRQ VI

6 VBUNR RYHWENH DQG LOFUHDVH VSHHG
) @VK \ RXUKHDG@I KW

* LlYHDQ VLJ QDW

1 RWILQJ LV ILYHQ

: KDWY WH ERVWALHDVRQ QRWIR IR@Z RMHUYHKLE®NV VR FARRVHO "

7R DYRIG H KDXWWIXP HV
7R SIHYHOWP XG ILRP VS@VKIQJ ILRP WH WHV Rl WH YHKLE®! LQ | IRQW
7R LOFUHDVH YIVIELOW RI WD LE FRQGMRQV DQG DYRIG KIWQU YHKLEGN 1Q I LRQWL \ RX

VRS VXGGHQO
%HFDXVH\ RXUYHKLE®! V RSHIDARQ LHTXLLHY GV DAMQURQ

: KDW/KRX@\ RX GR Z KHQ DSSURDFKIQJ [LRP  EHKLQG DAD VLJ QDOMDVWKDV WWRSSHG \E R
@QHV Rl WDIILE"

2 YHYENH DOYHKLEBN DQG VRS 1Q ILIRQARI WHP

3 DW WURXJ K DOYHKLIEGN WBQGLQU LQVE R QQHV

6 VRS EHKLQG WH @WWHKLE® LQ WH DSSURSUDM OQH

6 VRS VRP HZ KHH

: KDWKRX@\ RX GR UL \ RX FDQWMXUWQ RQ\ RXUBGIVRQ D IIHHZ D DQG DIHJRIQJ IR DG

& RQOMOXH \R WH QH WDSSURSUDW H W
6\RS WH YHKLE®! DQG UHYHWH R WH H W
6\RS LP P HGIDWMO® DQG \XUD EDFN

5 HYHWH E\ (RRNLQJ DWKH UHDUYLHZ P HWU
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© KDALY WH P RVWIP SRUBQWMIQ] R SD\ DWQWRQ R Z KHQ GUYLQJ 1Q DQ DUHD Z W D RW
Rl SHGHVWIDQV |RUH DP S®I DEXV WRS "
+ RON\ RXUKRUD LHSHDWGO
3 XW RXUKHDG@ KW RQKLIK EHDP VR WH FDQ VHH\ RX EHAMU
,QFUHDVH\ RXUVSHHG \R DYRIG JHWQJ FDXJKWE\ WHP
6@®Z GRZ QDQG FKHFNVR VHH L WH DUH HQMUQJ WH URDG EH RUH SURFHHGLQU
: KDWKRX@\ RX GR L D YHKLE®! 1O 1LIRQARI \ RX WWRSV DD SHGHVWMDQ FLRWIQJ "

' R QRVRYHUENH D YHKLEG®H

<RX FDQ RYHWENH D YHKLF® LI \WHUH DUH QR SDWHQI HY DAWKH FLRWIQJ
| QR RIHUYHKLF®N DUHFRP LQJ \ RX FDQ RYHWEINH WH YHKLF®!

0 DNH\ RXUSKRQH UQJ IHSHDWMGD

1\ RX Z DQWR WD RQR WH LRDG RQ WH BIWA RX VKRXT GUYH
$V F&RVH R WH O1WAGH Rl WH URDG DV SRWIE®!
$V F&RVH R WH W KWAGH Rl WH URDG DV SRWIE®!
,QWH P LGG®I R WH URDG \R P DNH IMHDVIHUI RUWH YHKLE®! R LD
2 Q WH UJ KWRUGIVWAGH RI WH LRDG DV SHUFRQYHQIHQFH
1\ RX Z DQWR \WLD RQWR WH LRDG VR WH U KWA RX VKRX@ GUYH

oI WH W KWL QDAQGIFDWRU

& BRVH W WH FHOAH Rl WH WRDG \ RX DUH WDYHIXJ RQ
* WDV FRVH WR WH &I VWIGH RI WH URDG DV \ RX HQWMU
$ @RI \WMH DERYH

QZKIFK Rl WH IRTRZ 1QJ VIWDMRQV LV RYHIENLQU SLRKLELWMG!

| GRIQJ VR DBRQH LV @\HO R FDXVH LQFRQYHQHQFH RUGDQI HUMR DQ\ RIKHUGHVLI QDWG
lll=
| WH YHKLE®! LV DSSURDFKLQJ D FXUYH RUKL@DQG WH URDG DKHDG LV QRWFGDUD YIVIE®
8 QBMV WH GUYHURI WH YHKLE® LQ 1URQURI \ RX VLI QDY WDW RX FDQ RYHWENH
KIP KHU
$ @RI WH DERYH

<RX VKRXG VBZ GRZ QWH YHKLF®k

© KHQ DSSWRDFKLQJ D URDG LQQHUVHPARQ

© KHQ DSSWRDFKLQJ D URDG MQFURQ

- KHQ DSSWRDFKLQJ D SHGHVWIDQ FLRWIQJ
$ @RI WH DERYH

: KDWKDQG VLI QDOVKRX@ \ RX JLYH LL \ RX DUIH JRIQJ VR LD AW

( [ WQG\ RXUWJ KVWKDQG SD® GRZ Q \RZ DLGV WH U KWAGH Rl WH YHKLF®! DQG P RYH LW
XS DQG GRZ Q VHYHWDOAP HV

( [ WQG\ RXUUJ KWRU-DLP  YHUAFD@D RXVWR WH W KWGH Rl WH YHKLF®! DQG WDVH\ RXU
SDP IR DG

( [ WQG\ RXUUJ KVDLP VR WH LI KWDQG WD IMFRXQWUFRFNZ LVH

( [ WQG\ RXUUJKVDLP KRU] RQBA VR WH W KWGH RI WH YHKLF®1 Z LW \ RXUSD®
IDFIQJ IR DUG
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,QZKIFK Rl WH IR@RZ 1QJ SOFHV FDQ\ RX SDUIN\ RXUYHKLF®!'

1 HDUWH WD [ LF @) KW
1 HDUWH FLRWLQU

2 QDEXW P DIQ WRDG
1 RQHRI WHVH

© KLBI GUYIQJ RQ D QDURZ UIRDG DWQLI KWD YHKLE®! DKHDG RI \ RX KDV EHHQ VL) QDA \R
WD W KWRUVRP HWP HDQG LV P RYIQ) V&RZ ® : KDWKRX@\ RX GR"
+ lGH RQ WH ®1VWAGH
) @VK \ RXUKHDG@ KW EH RUH RYHUBNLQJ
3 X@RYHUWR WH W KWDQG KRQN\ RXUKRLD

: DIWRUWH VLI QDOR FDOFHCEH RUH RYHURENLQJ

© KHQ DUH\ RX DARZ HG VR SDIN\ RXUYHKLE®I RQ D LRDG Z IMRXWMLQLQU RIT WH HQJ LOH'

| \ RX SDIN\ RXUYHKIF®IEHBRZ P LOX\WMV
| WHEDAMU LV EDG

- KHQIQD NP SK]RQH

1RZD

: KHQ GUYIQJ GRZ Q DKI®

8 VHRS J HDUIRUEHVWSHURWP DQFH
8 VH QHXWDQJ HDUVR UHGXFH HQJ LOH QRIVH

8 VHWH VDP H J HDUVHBIFMRQ DV GUYLQJ XSKLOD
" UYHZ W WH LI QMRQRIT VR VDYH IXHO

%DNLQI KDUG RQ D VWWHS FXUYH Z L@P DNH\ RXUYHKLF®«

P RUH WRE®

XQWEE®!
WOD

DQG MO VDI HD
( YHQU \ RXUWDI I LF VLJQDQJ LYHV \ RX D FGDUSDW \ RX VKRX@x

%H SUHSDUHG VR VRS
+ RQN\ RXUKRUD UHSHDMGD
- DWK RXWRUGUYHWY Z KR DUH QRWREH LQJ WDIILF VL) QDY

" ROWGUYHLQ IRIJ\ FRQGMWRQV
- KDW/KRX@\ RX GR Ll WHH LV DQ REWIBF®I RQ\ RXUMIGH Rl WH LRDG

. HHS JRIQJ \ RX KDYHWH W KWRI Z D\
2 QFRP 1QJ YHKIF®NV VKRX@ Z DYH

* LlYHZ D' WR ROFRP 1QJ WDI [ LF

, QFUHDVH VSHHG R SDW [ LlUWWY

;. KDWKRX@\ RX GR Z KHQ\ RX HQWUD WRDG Z IW KXP SV

0 DIQWIQDVERZ VSHHG WLRXJ KRXW
,QFU-DVH VSHHG EHVE HHQ HDFK

$Q@D VP DIQEIQWHP O IP XP ®J DOVSHHG
" UYHVE®RZ ® RQD GXUQJ VFKRROKRXLY/


http://www.bestdrive.in/

mmm$K[ ijZhl [ $c

: KDWKDQG VLI QDAY XVHG IRUD3 8"\’

/ HWXLD VL QDO
6@Z GRZ QWLJQDO
5 LJ KVWMUQ VL QDO
8 WD VLI QDO

3 HGHVWIDQV VKRX@ QRWFLRWW WH URDG ILIRP  EHKLQG D YHKIFGI RUQHDUD EHQG @ K\ "

&RW Z KHIHWHUH LV D LIRDG VLJ Q

7KH FDQ EH GlLI LEEXGVRUSHGHWIDQV

&DQEHVFDU | RUFKL@BUHQ

" UYHW Rl RIMHUYHKLEBN FDQORVWHH WH SHWRQ FLRWIQI WH LRDG

- KDWKRX@ \ RX GR Z KHQ\ RX DSSURDFK D WRUJ XLGHG MQFWRQ'

8 VHKD DG Z DIIQJ @ KW VR SIRFHHG
8 VHIOVKIQ) KHDGDI KW W SDW WH MOFWRQ
6 ®RZ GRZ Q\ RXUYHKLF®1

0 DIQWIQ\ RXUVSHHG DQG KRQN\ RXUKRLD
© KHQJRIQJ VWDLI KWDKHDG RQ D IRXQGDERXWk « « «

61J QDOUI KVDQG WHQ BIW

6 LJ QDOQRWHT XLLHG

8 VHKD] DUG Z DLQLQJ @ KW

8 VH I@VKIQI KHDGD KW R [QGIFDM\ RX DUH J RIQJ VWDLI KW

< RXUYHKLF®! SXQ@ VR RQH VIGH Z KHQ ELDNIQU :  KDW/KRX@\ RX GR"

&KDQJ HWH VXURXQGQI WHV

3XP S WH SHEDOZ KHQ ELDNQU

8 VH WH KDQGELDNH DAIMH VDP HWP H VR ARS \WH YHKLE®
&RQVXON RXUP HFKDQIE

7R SUHYHQWEWDNH VASSDI H Z KHQ JRIQI GRZ QKLAD

6 HEFWOHXWDA RUD VKRUWNGMEOFH
3 UHVW WH EWDNH SHGDCFRQWIXRXVO

6 HBPVINMH DSSURSUDM KL K SRZ HUJ HDUDQG DSS® \WH EWDNH RQD Z KHQ QHFHWDU
" HVFHQG WH YHKLF®! LQ VRS J HDUDQG DSS® WH ELDNH RQO Z KHQ QHFHWDU

: KDWKRX@\ RX GR LI WH I IRQWALH EXU/W Z KLB1\ RX DUH GUYLQJ RQ WH UIRDG'

/ RRVHQ WH JUS RQ WH VWHUIQJ Z KHHO

/ RENWHWMHUQJ Z KHHOR DQ' H WHP H SRVIMRQ DQG DSS® WH ELDNH %4DNH [LLP ® |RU
HP HUHOR\ WWRSSLQJ

+R@ RQ R WH WMHUIQJ Z KHHODQG WRS VDIHD XVIQ) WH ELDNH

: KDWKRX@\ RX GR UL \ RXUYHKLF®!I VNGV Z KL GUYLQ] "

7XUQ WH WMHUQD Z KHHOBIWDQG W KW

$SSO® WH SDINQI ELDNHV

7 XU WH WMHUQD Z KHHOLQ WH GLLHFWRQ WH FDULY VNIGGLQU

7XUQ WH WMHUQD Z KHHOLQ WH RSSRVIW GLLHFWRQ WH FDULY VNIGGLQU
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: KIFK Rl WH IR@RZ 1QJ VKRX@ \ RX GR Z KHQ FRUQHUCQJ RUP DNLQJ D VKDLS VXD’

&KRRVH WH DSSUIRSUDW J HDU
$ GV RXUVSHHG

. HHS R WH®IW

$ @RI \MH DERYH

: KDAWFDXVHV KDUG WWHUCQD ™

3RRWO Z RWDWHY

2 YHIQOWMG  WHY
8 QGHULQ WG WHY
$ @RI WH DERYH

" UYIQ) DVWKLIK VSHHGV « « «

* LYHV \ RX EHAMUIXHCH [ LELHQR\
7DNHV GWW WP HVR FRP SOM \ RXUNRXLOH
5 HGXFHV WP H R UHVSRQG R DQ DFFLGHQW
$ @RI WH DERYH

+RZ R DYRIG IRXJK GUYIQJ™"

8 VHWH SDINQJ ELDNH J HOWD

$SSO® WH VHYLEH ELDNH TXLIEND

6@®Z GRZ QXVIQJ RQ® WH JHD/

7DNH SIH SOQQHG DFWRQ LQ XVIQI WH EUDNHV

+RZ P DQ SHRS® FDQ EH FDUIHG LQ \WWH FDU R FRP SDUR HOWRI D WKFN'!

2 QH DGGMRQDOSHY/RQ

$V VKRZ QLQ WH SHP LW

$V VKRZ Q LQ WH UH MADARQ FHUNLFDW
1 RQHRI WH DERYH LV FRUHFW

: KDWDWH WH EDVIF VDI HW WIHT XUWHP HOW IRUD VX R Z KHHBOU

6 DUL* XDUG
) RRG 7 IKXWYRU3 LARQ 5 LlGHURQ YRW 6 L.GHV

3 LIRIHWIRQ | RU3 LARQ + DQG + RGV
$ @RI WH DERYH

7TKHVDIHWZ D\ \R GHVFHQG D VWWHS GHVFHQW

+LJK VRU'XH J HDUZ LW ELDNH

8 VH\RS JHDUZ I ELDNH

8 VH ELDNH DQG FOOWK VIP XGBQHRXVO

8 VIQJ EWDNH DQG FOWK LQ KLI K VRUNXH J HDU

© KDWGR WH EURNHQ QHV Z I U H J DSV 1Q WH P L.GG®I Rl WH URDG LQGIFDM RQ DQ
XQGLYLGHG LRDG'

» DI @HV

1 RWDQ RYHUENLQJ ] RQH

| WHUH LV QR YHKIF®! FRP LQJ [LIRP WH RWHUMIGH \ RX FDQ RYHUENH
3DW Z I FDXWRQ
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© KDWGR WH EURNHQ QHV Z W VP DERJ DSV LQ WH P LGG®I Rl \WWH LRDG LOGIFDW RQ DQ
XQGLYIGHG RDG'

» DI ARV

1 RADQ RYHUENLQJ | RQH

| WHUH LV QR YHKLIF®! FRP LQJ IURP WH RWHUVIGH \ RX FDQ RYHWENH
3DW Z LW FDXWRQ

© KDWGR WH FROWOXRXV Z KIW QOHV Z I VRAG Z KIWM QOHV LQ WH P LGG®I Rl WH URDG
LQGIFDM RQ DQ XQGLYLGHG RDG"
» DI @V
1 RVDQ RYHUENQU ] RQH
| WHUH LV QR YHKLIE®! FRP 1QJ IURP WH RWHUVIGH \ RX FDQ RYHWENH
3DW Z LW FDXWRQ

- KDWGRHV WH ELRNHQ Z KIW @QH RQ WH ERWGHUHGI H @OH Rl WH URDG LQGIFDW RQ DQ
XQGLYIGHG LRDG'
' R QRWFLRW WH @H
3DINQJ DUD
$ FLRWIQJ LQGIFDMV D FLRW URDG
6 VRS EH RUH SLIRFHHGLQU

: KDAGR @GGHUKDWKLQI VLI QV LQWH P LGGH RI WH URDG LQGAFDWM!

( TXDOR D P HGDQ DQG RYHWENQJ LV SURKLEIWG
2 YHUENQJ LV DAIRZ HG Il WHH LV QR YHKIF®! FRP LQU ILRP \WH RSSRVIWM GLLHPARQ

2 YHURNQJ LV D@RZ HG RQ ERW IGHV
9 HKKIF®V FDQ EH SDUNHG 1Q WH O XRUVHAFARQ

© KDWGR WH UHYHWH KDWK VL QV RQ WH ERWGHUIOH LQGIFDW'

5 HYHWHG SDINQJ DUHD
) RUHP HJ HOR\ RYHUBNLQJ

1 RWQMQGHG |RUSDINQJ RUGUYIQU RQ D SHGHWWMDQ LRDG
6 .GH URDG LQGIFDMRQ

» KHHWHUWRDG LV VASSHY IRDG VI Q LV VHHQ WH GUYHU« « « «

&KDQIHIHDW WRVBRZ GRZQ

$SSO VXGEHQ ELDNHV R VBZ GRZ Q

& RQWOXH DWKH VDP HVSHHG L \ RX |HHOVDIH

3 UHW WH EWDNH DV Z HOQDV WH FOXWK VR DYRLG VNIGGL(QJ

- KDW/KRX@\ RX GR Z KHQ\ RX UHDFK DQ LOMWHPMRQ Z W QR VL QDODI KW RUSRTFH
RIILEHY"
* lYHZ D\ VR WDIILE FRP LQJ ILRP RWHULRDGV LOWR WH LOMYHPURQ
3WRFHHG E\ JLYLQJ WH FRUHFW/LI QDODQG UQJ QI WH SKRQH
* LYH SURUW WR YHKLE®N DSSURDFKLQ WH LOMYVHPARQ [LRP \ RXUWI KWWHQ SUIRFHHG

DIMUJ LYLQI WH UHTXILHG VLI QDY
* LYH SURUW R YHKLF®N DSSURDFKLQ) WH LOMYHPARQ IURP \ RXUBI WWHQ SLRFHHG
DIMUJ LYLQJ WH UHT XLLHG VL QDY
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: KDALY VLOJ DW3

' UYIQU GDQIHIRXVD FERVH R WH YHKLE®! 1Q | LRQW
0 DQWIQIQJ D VDIH GMBQFH ILRP WH YHKLE®!

0 DQWIQIQ) D GMBQFH RI DABDVW P HWAY ILRP WH YHKLE®! 1O | LRQW
" UYIQ) GDQIHIRXVO FERVH\R WH YHKLE®! EHKIOG

© KDALY GH HQVLYH GUMIQJ "

" UYIQU Z IW FDXWRQ DOWFLSDWQJ YIROMRQV Rl WDI I LF XV DQG IRDG VLI QV E\ GUYHWY/
DQG RWHUURDG XVHY/

" UYIQU Z IW WH VRGIDIP Rl UHDFKLQJ WH GHVMODARQ Z IWRXWHI DUG VR LRDG VLI QV

" UYIQU Z I WH DWXP SWRQ WDW RX Z LGEH FDUH XCDERXVWKH VDIHW RI RWHUWRDG
XVHY/

$ @RI WH DERYH

© KHQ ®DGIQU JRRGV RQ RULIHV
* RRGV FDQ EHSXVKHG XS VR  FHQWP HWHV RQ ERW VIGHV
* RRGV VKRX@ QRVWEH SXVKHG XS \R ERW VIGHV
* RRGV FDQ EHSXVKHGXSWR  FHQWP HWHV RQ ERW VIGHV
* RRGVXSW  FHOWP HAHV RQ ERW VIGHV

© KHQ WHH LV D YHKLF®! RQ D IRXQGDERXW «

3 URUW | RUYHKLF®N HQMUQJ D URXQGDERXW
3 URUW IRUYHKLF®N GDYLQJ D LRXQGDERXW
3 URUW IRUYHKLF®N RQ D URXQGDERXW

$ @RI WH DERYH

<RX DWH LQYIWG R VBNH DFWRQ Z KHQ\ RX GDYH D YHKLF®! LQ D GDQI HIRXV SRVIMRQ

6 HFURQ
6 HFWRQ
6 HFMRQ
6 HFURQ

© KHQXVIQJ D YHKIF®! Z IW B WKDQG WWHUQJ FROWRO« « « «

' VSO DZDWRIQI VLIQ3/ HWKDQG GUYH

8 VH D P HFKDQIFDCRUHGFWIFDOVL] QDQAQJ GHYLEH

- IW ERW Rl WH DERYH

/ HVKDQG WMHUQU YHKLF®N DUH QRWDERZ HG R GULYH

8 VHRI LHG SXUS®I LRDG P DINQJV DV D Z DULQJ

7R KHS SHRS®I XQGHIMIQG WH GDQI HU
7R XQGHIMQG WH VP RRW I&RZ Rl WDI | LF
7TRNQRZ WHEXW WRDGV

7RNQRZ WH URDGV Z IW SRRUYIVIELDN

$SSOLQI CRXE®IWRS MHV « « « «

7WIILE 61 QDODQG LQ ILIRQARI SHGHVWIDQ FLRWIQIV
7R LQGIFDW URDG LOMYHPWRQY

$ WHQPWRQV FROWR@IG E\ RS VLJQV

$ VIMH HOWDQFH R IRXQGDERXW
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0 RRUF FOAW XVXD@ FDXVH DFFIGHQW E\ « «

6 SHHALQJ
7US®I UGQ

' UYLQ) QD] L] DI P DQQHUDQG SDWIQ] VRR F&RVH R YHKLEBNV
$ @RI WH DERYH

: KDALY WH P DIQ SXLSRVHRI 1LUADIG

7R UHGXFH SDIQ DQG SURUMYH DFFLGHQMWMHDW HQW

7R SUHYHQMWNH LOMU 1URP JHMQJ Z RWH DQG LW FRQVHT XHQFHV
7R SIRWPWKH LOMUHG SHWRQILRP | XUMHUKDUP

$ @RI \WWH DERYH

- KHQ\ RX GUYH D YHKLE®! ILRP D SDUID@IOSDINQI VSDFH RQUR WH VHHWZ KDW/KRX @
\ RX GR"
+ RQN DQG SX@RXWEZ ®
3 UIRFHHG Z I FDXWRQ DIWMUP DNLQJ VXUH WDWIKHUH DUH QR YHKLE®N 1Q WH YLELQIW WDW

FRX@ FDXVH D KD DUG
6 LJ QDOR RMHUWDI | LF DQG SURFHHG Z I FDXWRQ
$ @RI WH DERYH

© KDWKRX@ D GUYHUGR Z KHQ DSSURDFKIQI LQMYVHPMRQV Z W VRAG QH WLLQI @QHV"

&KDQJ H @QHV LHFNBWO

& ROMOXH LQ WH O@QH LOMQGHG | RUWH LOMQGHG GLLHPWRQ
0 RYH IUHHO LOWR DORWHU@QH

,JQRUH @QH P DINQIV

: KHQ DSSURDFKLQJ D VWDLI KWDKHDG LOMYWHPMRO «

0 RYH VR WH UJ KWDQH

0 RYH R WH FHQAH @QH Rl WH LOMYHPWRQ

0 RYHWR WH FHQAH @QH DWBDW P HWLY DKHDG
0 RYH R WH FHQAH @QH DWBDW P HWY DKHDG

: KDWKRX®@ D GUYHUFKHFN EHRWH P DNIQJ D8 XL

2 QFRP LQJ WDIILF RQO

- HDMHUFRQGIMRQV

%G VSRW DQG WD LF 1Q D@GILHFWRQV
) XHOSUFH LQ WH YHKLF®

: KHQGRHV WH W KWRI ZD' XK@ QRVADSSO VR YHKIF®V FRP LQJ TRP WH W KW

© KHQ WH YHKLE®1 LV SDINHG

- KHQ WH LOMYHPWRQ LV FROARMIG E\ WDIILE @ KW RUVLI QV
© KHQ YHKLE®N DIHP RYLQJ VB&Z O®

© KHQWH WRDG LV HP SW/

: KDWKRX@ D P RIRUYHKIF®I GR UL WDI | LF IV WRRSSHG DADQ LOWUY/HFWRQ'!

( QMUWH LOMYHPWRQ FDUH X@
+ RON\ RXUKRUD R DBIRWHUGLLYHLY/

" UYH WULRXJ K WH LOMYHPWRQ DAD UHGXFHG VSHHG
- DIWRUWDI | LF VR FGDUEH RUH HOMUQ)
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: KDWKRX@ \ RX RN | RULQ LHDMRQ VR \ RXUWHV Z KHQ DSSWRDFKLQJ \ RXUYHKLF®'

0 DNHVXUHWH DUH DWKH FRUHFWSURVWXUH DQG KDYH QR YIVIE®I GDP DIH
& KHFN WDWMH WHY DUIH WH FRUHFWFR®XU

/ RRNIRUDQ GHFRUWDWYH KXEFDSV

0 DNH VXUH WHWHY P DWK WH EWDQG Rl WH YHKIF®A

: KDW/KRX@\ RX GR Z I\ RXUEHRQI LQJ V EH RUH HOMUQ) WH YHKLE®I DV SDWARI WH
FRFNSIWGU®
/ HDYHWHP RXWIGH WH YHKLE®! | RUDWUUHMHYDO
0 DNH VXUHWH DUH VHREXUH DQG GR QRAQMUHUH Z IW \ RXUDELDW VR GUYH WH YHKLF®
. HHS WHP RQ WH WDIOUHI DUGBMWV Rl WHUZ HI KW
+RGWHP 1Q\ RXUDS Z KL GUYIQ] WH YHKLE®

- KIFK Rl WH IRTRZ LQJ 1V QRVDQ P SRUBQWHBP HQARI GH HQVLYH GUYLQJ"

. HHSIQU D VDIH GMBIQFH

&ROWEQW VFDQQLQU WH URDG | RUSRWQWDCKD] DGV
8 VH\ RXUKRUD | LHTXHQWD \R Z DU RWHUGUYHY/

%4 DZ DUH Rl RIHUGUYHW/ATEHKDYLIRXWY DQG LOMQURQY

+RZ GRHV NHHSIQJ D VDIH GMAQFH FRQWIEXW VR GH HOVLYH GUYLQd ™

MDTRZ V' \ RX VR SDW RWHUYHKIF®N P RUH HDVIO
WILYHV\ RX SGIQW Rl WP H\R UHDFWIR VXGGHQ WRSV RUHP HUJ HQFLHV
MKHSV \ RX JDXJHWH VSHHG RI RQFRP 1QJ WDIILF

\WHGXFHV WH FKDQFH Rl JHMQJ D VSHHGLQ WENHW

- KDW/KRX@\ RX GR LI DQRWHUGUYHUEHFRP HV DJ.J UHWLYH RUEHKDYHV HUDAED® Z KL
SWDPWFLQ] GHHQYH GUYIQU" ,QMDPWZ I WHP \R
HWEEQ/K \ RXU SRVIMRQ ,JORWH WHP DQG P DIQWAQ
\RXU VSHHG DQG GMEQFH 70 R SDW WHP R
GHP RQYWDW \ RXU FRP SHMQFH ) RGRZ FRVHO \R
P DNH VXUHWH GRQTEXW RX Rl

: KDWKRX@ \ RX GR LI DORWHUGUYHULY QA DWJ \ RX"

,QFUDVH VSHHG \R P DIQWLQ GMBQFH
0 DIQWIQ\ RXUFXUHQWSHHG
5 HGXFH VSHHG R LOFUHDVH GIMVBIQFH

6 VRS VXGGHQO
© KDW/KRX@\ RX GR Z KHQ GUYLQJ LQ KHDY\ WDIILF"

0 DIQVILQ D VDI H GMEQFH DQG EH DBV
6 WHUWURXJ K WDI | LF

8 VH\ RXUSKRQH | LHT XHQWD

8 VH\ RXUKRUQ | RUQDYLI DMRQ

© KHQ LY WH EUDNQ) GMBQFH GRQI HUY

J WH YHKLIF® LV EHLQI GUYHQ DVKLI K VSHHG

| WH GUYHULY GMADFWG RUWHG

) WH YHKIF® IV EHQJ GUYHQ XQGHUWH LI XXHOFH RI GUXJ V RUDBRKRO
$ @RI WHDERYH
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© KIFK RI WH IR@RZ 1QJ IV P HDOVE\ 3WDI | LF lVDQG "

. $ SK\ VIFDOA WMP  FRQWWXFWG DADQ LOMYHPARQ VR FRQWROYHKLEX@UWD | LE
., 3K\ VIFDO\ VWP VV DARUQHDUDQ LOWMYWHPWRQ VR FROWROYHKLEX@UWDI | LF
., $OR IQFO(GHV LRDG P DUINQUV P DUNHG RQ D YHKIEX@UMDQH
9 3K\ VIEDOA VWP V DQG URDG P DINLQJ V P DUNHG RQ WH YHKIEX@U@OQH DAWRUQHDU
HDFK LOWUWYHPARQ VR FRQWROYHKLEX@UWDI | L
., RQD LV FRUHFW
, DQG ,, RQ® DHFRUHFW
, DQG ,, RQ® DHFRUHFW
$ @ RXUDWH FRUHFW

: KIFK RI WHIR@RZ L IV P HDQWE\ SWKWRI ZD "

. 7TKHUWJKWRI D YHKIF®I VR SURFHHG O IX@ 1Q SUH HIHQFH VR DQRWHUYHKLF®!

., TKHWKWR DQ\ URDG XVHUVR SLRFHHG @Z IX@® LQ SUH HIHQFH R DORWHUYHKLE®! RU
DQ RWHUURDG XVHU

., TKHUIKWRI D YHKIE®I RUDQ. RWHULRDG XVHUWR SURFHHG @Z IX@ LQ SUHHHQFH \R
DQRWHUYHKLF®

9 7KHUWKWRI D YHKIF®I RUDQ. RWHULRDG XVHUVR SURFHHG @Z IX@ 1Q SUHHHQFH R
DQRWHU YHKLE®! RUDQ. RWHUURDG XVHUDSSURDFKIQI P HDQV

, RQD LVFRUHFW ,, RQD LVFRUHFW ,,, RQO LV FRUHFW

$ @ RXUDUH FRUHFW

36 WSSIQI" P HDQV WRSSIQJ D YHKLF® IRUD YHY VKRUASHURG Rl WP H RU« «

. 6\RSSIQU VR DARZ SDVWHQI HY R ERDUG RUD@I KW

., 6VRSSIQI IRUWH SXUSRVH RI ®RDGLQJ RUXQERDGIQJ JRRGV

., B6VRSSLQ) HWHUIRUWH SXUSRVH Rl ®RDGIQJ RUXQERDGLQI SDVWHQI HY RUIRUWH
SXISRVH Rl ®RDGIQI RUXQBRDGLQJ JRRGV

9 1RQHRI WH DERYH FRQGMRQV DUH SUHVFUEHG

2Q0 , LVFRUHFW

. LV FRUHFW

, DQG ,, DQG ,, DIHFRUHFW
$ @ RXUDUH FRUHFW

37WIIIE P DINQI™ P HDQV LIRDG P DINQIV SIRYIGHG ROQWH « « « « Rl DURDG

$ FIRW

,QWH GUHARQ RI WDI | LF
3 DUDABO

$ @DWH FRUHFW

: KIFK Rl WH IR@RZ LI LV P HDQWE\ 3 WRDG "

. YUGIHV WQQHY FRUIGRY 1HUWY |DFLOAHV LOMUFKDQIHY UIRXQGDERXW WD LE
@ KW

., 5RDGGLYLGHY DIADIILE @®QHV DFFHBIDARQ DQG GHR] LGDWRQ @QHV P HGDQV
VWISV RYHSDWHV

., 8 QGHBDWHV DSSURDFKHV DFFHW LRDGV Rl LDP SV \R@SM| DV $ LRDG XQGHU
FROMXPURQ

9 $Q SUYDMURDG

, RQO LV FRUHFW
, DQG ,, RQO DWHFRUHFW
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7KHVSHHGRI DP RRUA F®I Z W D IRXU\ HDUR® FKL@ UGQI RQ WH EDFN VKRX@ QRW
H FHHG « «

999
AR

NP K

: KDWDIHW SUHFDXWRQV VKRX@ D P RVRUR\ F®I GUYHUVBNH Z KHQ UGIQJ Z IWK D FKL@
EHVE HHQWHDIHVRI P RQWYV DQG IRXU\ HDW/"

6 DIHW KDUQHW
&UDVK KH® HW

IRWRH FHHG NP SK
$ @RI WH DERYH

$ P RRUYHKIF®! VSHAFID® GV QHG FROWAKFWG RUP RGUIHG XQGHUVXE VHFWRQ R
VHAFARQ  IRUWHXVHRI D SHYRQ Z W DQ SK\ VIFDOGLVDELDWV LV FD@IG«

,QYDIG FDWDIH

+ DQGFDSSHG YHKIF®A
$ CDSWG YHKLF®

$ OMUHG YHKLF®1

* LIRW YHKIF®! Z HI KVWRI WH YHKLIF®! IV« YHKLF®I DERYH LV FD@IG D KHDY\ YHKIF®! RUD
KHDY\ JRRGV YHKIF®! RUD KHDY\  SDWHQI HUP RWRUYHKLF®1

NJ
NJ
NJ
NJ

35 RDG XVHU P HDQV Z KR DP RQJ WH IR@RZ 1QJ "

., $ SHWRQGUYLQ D YHKIF®
», $ SHWRQWDYHIQ RQ D WRDG LQ D YHKLE®
,, $ SHWROWDYHIQ RQ D LRDG RWHUWDQ LQ D YHKLE®

9 $ SHGHWIDQ

2Q® , DQG ,, DHHFRUHW

2QQ0 , DG ,, DQG ,,, DHFRUHW
2Q0 , DQG ,, DQG ,9 DWHFRUHW
$ @ RXUDWH FRUHAW

: KIFK RI WHIR@RZ 1 IV P HDQWE\ 3WDIILF "

, ,QFOGH DONSHV Rl YHKIFGN RWHUYHKLF®N DQG WDI | LF

. QFOXGHV SHGHVWIDQV DQG SIRFHVWIRQV
. QFOXGHV DQIP DY UGIQJ RULQ JURXSV
9, QFOXGHV D@NSHY RI WDIILE XVIQJ DQ\ URDG IRUWH SXUSRVH Rl WDYHO

2Q0 , DQG ,, DIHFRUHW
2Q0 , DQG ,, DQG ,,, DHFRUHW

2QQ0 , DQG ,, DQG ,9 DHFRUHW
$ @ RXUDWH FRUHFW
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: KDWDIHW SUHFDXWRQV VKRX@ D P RVRUR\ F®I GUYHUVBNH Z KHQ UGIQJ Z IWK D FKL@
EHVE HHQWHDIHVRI P RQWYV DQG IRXU\ HDW/"

6 DIHW KDUQHW
&UDVK KH® HW

IRWRH FHHG NP SK
$ @RI WH DERYH

$ P RRUYHKIF®! VSHAFID® GV QHG FROWAKFWG RUP RGUIHG XQGHUVXE VHFWRQ R
VHAFARQ  IRUWHXVHRI D SHYRQ Z W DQ SK\ VIFDOGLVDELDWV LV FD@IG«

,QYDIG FDWDIH

+ DQGFDSSHG YHKIF®A
$ CDSWG YHKLF®

$ OMUHG YHKLF®1

* LIRW YHKIF®! Z HI KVWRI WH YHKLIF®! IV« YHKLF®I DERYH LV FD@IG D KHDY\ YHKIF®! RUD
KHDY\ JRRGV YHKIF®! RUD KHDY\  SDWHQI HUP RWRUYHKLF®1

NJ
NJ
NJ
NJ

35 RDG XVHU P HDQV Z KR DP RQJ WH IR@RZ 1QJ "

., $ SHWRQGUYLQ D YHKIF®
», $ SHWRQWDYHIQ RQ D WRDG LQ D YHKLE®
,, $ SHWROWDYHIQ RQ D LRDG RWHUWDQ LQ D YHKLE®

9 $ SHGHWIDQ

2Q® , DQG ,, DHHFRUHW

2QQ0 , DG ,, DQG ,,, DHFRUHW
2Q0 , DQG ,, DQG ,9 DWHFRUHW
$ @ RXUDWH FRUHAW

: KIFK RI WHIR@RZ 1 IV P HDQWE\ 3WDIILF "

, ,QFOGH DONSHV Rl YHKIFGN RWHUYHKLF®N DQG WDI | LF

. QFOXGHV SHGHVWIDQV DQG SIRFHVWIRQV
. QFOXGHV DQIP DY UGIQJ RULQ JURXSV
9, QFOXGHV D@NSHY RI WDIILE XVIQJ DQ\ URDG IRUWH SXUSRVH Rl WDYHO

2Q0 , DQG ,, DIHFRUHW
2Q0 , DQG ,, DQG ,,, DHFRUHW

2QQ0 , DQG ,, DQG ,9 DHFRUHW
$ @ RXUDWH FRUHFW
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1 119 [m T} RQD uHFRL'J’FW
$ @ RXUDWH FRUHW

: KIFK RI WH IR@RZ LQJ LV WH GXW RI D GUYHU

, . HHS DJRRG BRRNRXWDQG NHHS KLY DMMQWRQ RQ WH LRDG DQG WD | IE DQG DYRIG DQ\
DRAYLW WDWP D\ GAMDPARUGMADFVKLP

., 7DNH SUHFDXWRQV | RUWH VDIHW RI WH P RWAYX@HDE® LRDG XVHWY VXFK DV
SHGHVWIDQV R\ FOAW FKIGUHQ WH HEBHWD DQG WH GIVDEGIG

s ( QUXUH WDWKLY YHKLE®! GRHV QRWFDXVH DQ\ REVMKFWRQ RUXQQOHFHWDU
LOFRQYHQUHQFH VR RIHUURDG XVHY RURFFXSDQW RI DQ\ SIRSHWV Z KHQ P RYLQJ

RUVWEMRQDU

9 ( QUXUHWDVKLY YIMIRQ DQG KHDUQJ DUH QRAREVWKFWMG E\ SDWHQIHY DQP DY
VRP HMP HY RIHUHT XLSP HQWQ WH YHKLF®! RUWH FRQGIMRQ RI WH YHKIF®!
2Q0, LVFRUHFW
2Q0 ,, LVFRUHFW

2Q0 , DQG ,, DQG ,,, DIHFRUHW
$ @ RXUDWH FRUHFW

6 HOFWKH P RWADSSUIRSUDWM WIMP HOWHI DUGLQJ WH GXMHV RI D GUYHU

91HZ LQJ GLJMICP RARQ SIFVUHV YIGHRV DQG URX\M QDYL] DARQ Z KLBI GUYLQJ LV QRW
DARZ HG

" UYLQ) H FHSWZ KHUH URXW QDYLI DARQ LV LHTXILHG < RX FDQWZ DWK GLJ MICP RURQ
SIFWUHV DQG YIGHRV Z KLBI GUYIQJ

VW RND. VR Z DWK GLI MBOP RAWRQ SLFWUHV RUYLGHRV Z KI®B GUYIQI RQ WH KLIKZ D\

MV RND. VR Z DWK GL] MBOP RAWRQ SLFWUHV RUYLGHRY Z KL GUYIQI DQ HBFWIE YHKLF®!

: KDWKRX@\ RX GR UL \ RX DUH GUY1QJ D FDUZ IW SDVWHQJ HY DQG WH EWDNH Z DLLQJ
@ KWFRP HV RQ DQG\ RX IHHOMDWIMH EUDNH SHGDAY &RZ DQG WH HILFLHOR LV

GHFUDVIQ™

7KH YHKLIF®! VKRX@ EH VBNHQ VR WH VHYLFH FHOWH P P HGLDWO
0 RYHWH YHKLF®I RII WH URDG DV TXIFN® DV SRWIEGH

" R QRWARS WH YHKLF®I RQ WH UIRDG IRUD P RP HQW

5 HGXFHWH SDIQ Rl WH YHKLE® DQG SURFHHG Z W FDXWRQ

| DURDG LV GLYIGHG LQR VHYHIDODQHV |RUVP RRW WDIILE Z KIFK Rl WH | RGRZ LQU
WIWP HOW LV FRUHFW
$ GUYHULY DERZ HG VR FKDQJ H @QHV RQ WH URDG RQO DIWWUJ LYLQU WH VLI QDOXVIQ) WH

FRUHFWKDQG VL QDORULQGIEDRU

| DQ. @OH RQWH LRDG LV VSHFLD@ P DUNHG IRUD FDWIRU Rl YHKIE®N RQO WDW
FDMIRU Rl YHKLE®! LV DIRZ HG R GUYH RQ WDWIOH

| D@QH LV P DUNHG |RUD VSHFLLLE SXISRVH QR RWHUYHKLE® LV DARZ HG VR GUYH RQ WDW

O@H
$ FROMQXRXV \ HIRZ @QH FDQORVEH FLRWHG EXVD FRQWOXRXV Z KW @QH FDQ EH
FRWHG 2Q0 , LV FRUHFW
2Q0 , DQG , DWHFRUHFW
2Q0 , DQG , DWHFRUHFW
$ @ RXUDIH FRUHFW
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$ @RI WH DERYH
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,QYDIG FDWDIH

+ DQGFDSSHG YHKIF®A
$ CDSWG YHKLF®

$ OMUHG YHKLF®1
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KHDY\ JRRGV YHKIF®! RUD KHDY\  SDWHQI HUP RWRUYHKLF®1

NJ
NJ
NJ
NJ

35 RDG XVHU P HDQV Z KR DP RQJ WH IR@RZ 1QJ "

., $ SHWRQGUYLQ D YHKIF®
», $ SHWRQWDYHIQ RQ D WRDG LQ D YHKLE®
,, $ SHWROWDYHIQ RQ D LRDG RWHUWDQ LQ D YHKLE®

9 $ SHGHWIDQ

2Q® , DQG ,, DHHFRUHW

2QQ0 , DG ,, DQG ,,, DHFRUHW
2Q0 , DQG ,, DQG ,9 DWHFRUHW
$ @ RXUDWH FRUHAW

: KIFK RI WHIR@RZ 1 IV P HDQWE\ 3WDIILF "

, ,QFOGH DONSHV Rl YHKIFGN RWHUYHKLF®N DQG WDI | LF

. QFOXGHV SHGHVWIDQV DQG SIRFHVWIRQV
. QFOXGHV DQIP DY UGIQJ RULQ JURXSV
9, QFOXGHV D@NSHY RI WDIILE XVIQJ DQ\ URDG IRUWH SXUSRVH Rl WDYHO

2Q0 , DQG ,, DIHFRUHW
2Q0 , DQG ,, DQG ,,, DHFRUHW

2QQ0 , DQG ,, DQG ,9 DHFRUHW
$ @ RXUDWH FRUHFW
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© KIFK FDUKDV SURUW DWKH MQPARQ Rl HTXDOP SRUBIQFH LRDGV VKRZ Q 1Q WH
LI XUH Z LWRXVD VLJ QDCRUSRIOFH FRQWRO
$ VWKH MQPARQV WH YHKLF®! FRP LQJ 1LRP WH ®1VW/GH KDV SURUW LH %

UHG FDU KDV SURUW

$ VWKH MQPWRQV WH YHKLF®I FRP LQJ TUIRP WH W KWAGH KDV SURUW LH $
JUHHQ FDU KDV SURUW

6 LOFH WH WIRDGV DUH RI HTXDAP SRUBQFH ERW KDYH HT XDOW KW

1 HWHUFDUKDV SURUW

$ VWKH MQPARQ Rl HTXDAP SRUBQFH LRDGV Z LWRXWD VL] QDORUSRIFH FRQARO
VKRZ Q1Q WHILIXWH: KIFK FDUKDV SURUW DAWKH MQFWRQ Rl LRDGV"

9HKIE®! % HG KDV SURUW EHFDXVH MY DERXVWR LD

6 LQFH WH LRDGV DUIH Rl HTXDOP SRUBQFH ERW KDYH HTXDOUJKWRI ZDv VR
SURFHHG Z LW FDXWRQ

IHKIE®I$ JUHHQ KDV HOMUHG WH LOMWHPARQ DQG LV J RIQJ VDL KWDKHDG
VR YHKIF®I$ KDV SURUW RYHUYHKLE®! %

YRW YHKLE®N VKRX@ WRS DQG SURFHHG Z LW FDXWRQ

: KIFK FDUKDV SURUW DD ULRXQGDERXW

&DU$ KDV SURUW EHFDXVH MY J RIQI WADLI KWDKHDG

&DU% KDV SURUW EHFDXVH MKDV DOHDG  HOWUHG WH URXQGDERXW
YRW FDW KDYH HTXDAP SRUBOFH

1 ROHRI WH DERYH LV FRUHFW

$\\D MQPWARQ Z LW D WD [ LE FRQWROVL] QDO

. 7TKH YHKLIE®I P XWW@®Z GRZ Q DQG REH WH LOMKFUWRQV JLYHQ E\ WH WDI I LF
FRQAROVL) QDY
. $VIDQ LOMWHPWRQ Z W D UHG @ KWWH YHKLE®T P XVWKARS EH RUH WH WRS @QH
EH RUH WH SHGHVWIDQ FLRWIQU
T WHWRS @OH LV QRWP DUNHG RULL WH P DINQJ LV QRWIME®! WH YHKLE®! P X\WW
VRS EH RUH WH SHGHVWMDQ FLRWIQJ
9 | WH SHGHVWIDQ FLRWIQJ LV QRWP DUNHG WH YHKLF®! P XVWWARS EH RUH WH
VHFRQG VHFRQGDUY  WDIILF \LJ QDO
., RQD LV FRUHFW
, DQG ,, RQD DIHFRUHFW

, DQG ,, DQG ,,, RQ® DIHFRUHW
$ @RXUDWH FRUHFWF

- KIFK RI WH IRCRZ 1QJ WIAMMP HOW LV FRUHFWOQ WH FDVH RI RYHUEINLQJ "

, 2 YHUENQI IV RQO DMRZ HG RQ WH W KWNGH RI D YHKIF®
n QP XOUOMOHWDILF WY G DOR RYHIENH Z W FDXWRQ 1OQ WH G WDOH L WH
YHKIF®N DHP RYIQJ 1QWH VDP H GLHFWRQ
v QWHFDVHZ KHIHWH YHKLIFG!I VR EH RYHURNHQ LV P RYLQJ LQWH P IGGH Rl WH
URDG DQG LV VL] QD@QJ VR HWHUWYLD U KWRUP DNHD3 8" WD WYV VDIHWR
RYHWYENH WDWYHKLE®! RQ WH &I VWIGH
9 7KH YHKIF®!I VR EH RYHWANHQ LV WIMRQDY  DQG WY VDIHWR SDW IWRP WWH B WAGH

. IVFRUHFWVRQD , DQG
., DIHFRUHPWRQD ,
DQG ,, DWH FRUHFWS®@
IRXUDUH FRUHFW
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0U$ ZKRZDVVXSSRVHG R YLD ROWR WH GIVWIGH UIRDG QRWEHG WIDWKH KDG SDWHG WH
LRDG KH Z DV VXSSRVHG \R WD RQ Z KHQ KLY FDUKDG JRQHDERXW P WY ,Q WKLY
VIWDARQ Z KIFK Rl WH IRTRZ LQJ VKRX@G0 U $ GR"

5 HYHWH WH YHKLE® XQWOMHDFKHY WH VIGH LRDG IMKDV SDWHG

1 R P RRUYHKLF®! IV DARZ HG VR LHYHWH RQR D SXEQF LRDG LQ UHYHWH GLLHPWRQ VR WY
QRWDARZ HG R UHYHWH

,Q UXWDCDUHDV KH LV QRADARZ HG VR UHYHWH WH YHKLE®! EHFDXVH UHYHUAQD 1V UHWMPWMG
RQOD LQWH FIW RUP XQIFLSDOW

+H FDQ WHYHWH WH YHKLIF®I GXUQJ WH GD\ RQ P XG@QH LRDGV DQG KLIKZ D\ V

© KIFK WWIMWP HOWHI DUGLQ) SDINQJ LV LOFRUHFWY

1 R YHKIF®!I VKDQEH SDUNHG 1Q D SOFH Z KHUH SDUINQJ 1V SUIRKIEIWG

1 R YHKIF®! VKDOEH SDUNHG RQ D URDG RUSDWARI DUIRDG Z KHHWHP O IP XP VSHHG
PWV NP K

1 R YHKIF®! VKDQ@EH SDUINHG P HMY EH RUH RUDI WUDQ LOMYHFWRQ RUMORWRQ

1 R YHKIF®! VKDOEH SDUNHG RQ D IRRVBDW. F\ F®I WDFN RUSHGHWMDQ FLRWIQJ

- KIEK WWIMWP HOWHI DUGLQ) SDINQJ LV LOFRUHFW

1 R YHKLF®! VKD@EH SDUNHG LQ WH RSSRVIW GLLHFWRQ Rl DQRWHUSDUNHG YHKLE®!

1 R YHKLF®! VKD@EH SDUNHG RQ D FRQWOXRXV \ HIRZ @QH SDIOWMG RQ WH FXLE Rl WH
LRDG

1R YHKIF®IP D\ EH SDUNHG IQDQ\ SOFHZ KHH31 R 3DINQI” LV QRWBRMG

1 R YHKLF®! VKD@EH SDUNHG RQ D | RRVBDK
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